O rocyaapcrBeHHBIX ycJayrax
3akoH PecniyOnmuku Kazaxcran ot 15 anpens 2013 rona Ne 88-V.

Buumanuio nons3oBareneii!

Jns yno6erBa nmonb3oBanust PLITN co3znano OI'JTABJIEHUE

Hacrosiuit 3akoH perynupyer oO1ecTBEeHHbIE OTHOIIEHUS B chepe OKa3aHUsI
rocyJapCTBEHHBIX YCIYT.

I'nasa 1. OBIIUE ITOJIOKEHUA
Cratbs 1. OCHOBHBIE IOHATHS, HCIOJIb3yeMble B HACTOSIIIIEM 3aKOHe

B HacrosmeM 3akoHe UCIOJIB3YIOTCS CIIEIYIOIINE OCHOBHBIE TIOHSTHS:

1) I'ocynapcrBennas kopnopanus "[IpaBuTenbcTBO 118 Tpakaan" (nanee —
['ocynapcTBeHHast Kopriopalys) — OPUIAYECKOE JIUIIO0, CO3JaHHOE MO PEIICHUIO
[IpaButenbcTBa PecniyOnuku Kazaxcran uist oka3aHus rOCyAapCTBEHHBIX YCIYT,
yCIIyT 1O BblJaue TEXHUYECKUX YCIOBUI HA MOAKIIOUEHUE K CETSIM CyObEKTOB
€CTECTBEHHBIX MOHOMOJUHN U YCIYT CyObEKTOB KBa3UTOCYAAPCTBEHHOIO CEKTOpa B
COOTBETCTBHHM C 3aKOHO/aTeNbCcTBOM PecnyOnnku Kazaxcran, opranuzanuu paboThl
0 MpUEMY 3asBJIICHUI Ha OKa3aHUE TOCYAAPCTBEHHBIX YCIYT, YCIYT MO BbIIaye
TEXHUYECKUX YCJIOBUI Ha MOJIKIIOYEHHE K CETSIM CyOBEKTOB €CTECTBEHHBIX
MOHOIIOJIUH, YCIIYT CYObEKTOB KBa3UTOCYIapCTBEHHOI'O CEKTOPA U BbIJIaYe UX
pe3yJIbTaTOB YCIYTOIOJIyYaTeNto 0 NPUHILIMITY "OIHOTO OKHA'", a Tak)ke o0ecreueHus
OKa3aHUs TOCYJJapCTBEHHBIX YCIYT B AJIEKTPOHHOU (hopMe, OCYILECTBISAIONIEe
roCyJapCTBEHHYIO PETUCTPALMIO ITPaB Ha HEABMKMMOE UMYLIECTBO 10 MECTY €T0
HAXOXJCHUS;

1-1) ynosiHoOMO4Y€HHBIN OpraH B cepe HHPOpMATU3ALUU — LIEHTPAJIbHBIN
MCIIOJIHUTEJIbHBIN OpPraH, OCYIIECTBIISIONIMN PYKOBOACTBO U MEXKOTPACIEBYIO
KOOpJIUHALNIO B chepe nHPOopMaTU3AIUU U "IJIEKTPOHHOTO MPAaBUTENIbCTBA"

2) npuHui "ogHOTO OKHA" — (hopMa IEeHTPATU30BAHHOTO OKa3aHUs
roCyJapCTBEHHON YCIIYTH, IPEAYyCMATPUBAIOIIAs MUHUMAJIbHOE Y4aCTHE
yCIIyronojay4aTeis B cOope ¥ NOJr0TOBKE IOKYMEHTOB ITPU OKa3aHUU
rocyAapCTBEHHOM YCIYTH U OTPAHMYEHUE €r0 HEMOCPEACTBEHHOIO KOHTAKTa C
YCIIyrOJIaTeNsIMU;

3) yciyronony4aTenb — (PU3MYECKUE U IOPUANYECKHUE JIULIA, 32 UCKIIOYEHUEM
HEHTPaJIbHBIX TOCYJApPCTBEHHBIX OPraHOB, 3arpaHyupexaeHuil PecyOnnku
KazaxcraH, MECTHBIX UCIIOTHUTENIbHBIX OPraHOB 00J1acTei, TOPOJI0B
pecmyOJIMKaHCKOTO 3HAUEHUS, CTOJIMIIBI, pallOHOB, TOPOAOB 00JACTHOTO 3HAYCHHUS,
aKMMOB PaliOHOB B rOPOJE, TOPOJOB PallOHHOTO 3HAYEHUS, TIOCEIIKOB, CEJI, CEIbCKUX

OKPYTOB;



4) ycnyronarenp — LEHTpaIbHbIE TOCYJaPCTBEHHBIE OPTaHbl, 3aIPAHYYPEKIACHUS
PecnyOimmku Kazaxcran, MeCTHBIE HCTIOJTHUTEIIBLHBIE OPTaHbI 001acTeH, TOpOJIOB
pecnyOIUKaHCKOTO 3HaY€HUs1, CTOJIUIIbI, pAHOHOB, TOPOJOB 00JIACTHOIO 3HAYCHHS,
aKMMBbl palilOHOB B TOPOJI€, TOPOJOB PAHOHHOTO 3HAYEHUS, ITIOCEIKOB, CEJI, CETbCKUX
OKpPYTOB, a TakXe (PU3NYECKUE U IOPUTUUYECKUE I, OKA3bIBAIOLIUE
rocyJapCTBEHHBIEC YCIYTH B COOTBETCTBHHM C 3aKOHOIaTEIHLCTBOM PecyOnuku
Kazaxcran;

5) rocymapcTBeHHas yciyra — ofaHa u3 (popM peanuszaiuu OTAeTbHBIX
roCyAapCTBEHHBIX (YYHKIIUNA, OCYIIECTBISEMbIX B HHIUBHUIYATLHOM IMOPSIKE IO
oOpalieHuIo yCIyronoiayyaTesieid U HallpaBiIeHHBIX Ha pealn3aliio UX MpaB, CBOOO
Y 3aKOHHBIX HHTEPECOB, MPEIOCTABICHUE UM COOTBETCTBYIOIIUX MaTEPUATBHBIX WU
HEMaTepHUaIbHBIX OJIar;

6) peraaMeHT ToCyIapCTBEHHON YCIIYTH — HOPMATUBHBIN MPAaBOBOM aKT,
yCTaHaBIMBAIOIINKA TPEOOBaHUS MO COOJIIOIEHUIO CTaHAapTa TOCY1apCTBEHHOM
YCIYTH U ONPEAENSAIOMNN MOPAIOK IEATEIBHOCTH YCIYyTOAaTeNen, B TOM YUCIIE
MOPSAOK B3aMMOJEHUCTBUSA C MHBIMU yCIyrogaTensMu, [ ocy1apcTBeHHOM
Kopnoparuen "[IpaBUTenbCTBO 715 TpaXaaH'", a TAKAKE UCTI0JIb30BaHUS
MH()OPMAIMOHHBIX CUCTEM B MIPOLIECCE OKAa3aHUs TOCYAAPCTBEHHBIX YCIIYT;

7) cTaHgapT roCyJapCTBEHHOM YCIYyrd — HOPMaTUBHBIN IPABOBOM aKT,
yCTaHABIMBAIOIINNA TPEOOBAHUS K OKA3aHUIO TOCYIAPCTBEHHON YCIYTH, a TAKKe
BKJIFOYAIOUIUI XapaKTEPUCTUKH MpoLecca, POPMBI, COAEPKaHUE U PE3YIIHTAT
OKa3aHUs rOCyIapCTBEHHOM YCIIyTH;

8) peecTp rocyaapCTBEHHBIX YCIYT — KJIacCU(DUITMPOBAHHBIN NIepeYeHb
rOCYJIapCTBEHHBIX YCIYT;

9) EnuHplii KOHTaKT-IIEHTP — IOPUINYECKOE JIUIIO, OTIPEACIICHHOE
[IpaButenscTBOM Pecrybnuku Kazaxcran, BeIoHSAONIEE PYHKITUU
MH()OPMAITMOHHO-CITPABOYHON CITYXKOBI 10 MPEIOCTABICHUIO YCIYyTOMOIYyYaTeNsIM
MH(}OpMaIMKU 10 BOIIPOCAM OKa3aHUs rOCYJJaPCTBEHHBIX U UHBIX YCIIYT, & TAKKe
rocyJapCTBEHHBIM OpranaMm — HH(GOpMaIK Mo BOIPOCcaM OKa3aHUs MH()OPMAIIMOHHO-
KOMMYHHKAIIMOHHBIX YCIIYT;

10) undopmarmonHasi cicteMa MOHUTOPHHIAa OKa3aHUs TOCY1apCTBEHHBIX YCIYT
— nH(pOpPMAITMOHHAS CHCTEMa, PeTHA3HauYeHHAs JJIsl aBTOMATH3allud 1 MOHUTOPUHTA
rpolLecca OKa3aHusl TOCYy1apCTBEHHBIX YCIIYT, B TOM YHCJIE OKAa3bIBAEMBIX YEPE3
I'ocynapctBennyto kopropaiuto "[IpaBUTeNbCTBO Uil TpaXKaaH";

11) oO1iecTBeHHBIN MOHUTOPUHT KauyecTBa OKa3aHUs TOCYJapCTBEHHBIX YCIIYT —
NEeATENBHOCTh (PUINYECKUX JIML], HEKOMMEPUYECKUX OpTraHU3alMii 1o cOOpy, aHATU3Y



uH(popMaluu 00 ypOBHE KaueCcTBa OKa3aHUs TOCYJapPCTBEHHBIX YCIYT U BBIPAOOTKE
PEKOMEH 1A,

12) o1ieHka KauecTBa OKa3aHUs TOCYIAPCTBEHHBIX YCIYT — IEATeNbHOCTh 110
onpeneneHuto 3 (HEKTUBHOCTU MEP MO 00ECIIEUEHUIO YCIyTonoayyaTenei
JOCTYIHBIMHU ¥ Ka4€CTBEHHBIMU FOCYIapPCTBEHHBIMH yCIIyTaMH, OKa3bIBAEMbIMH
LHEHTPAJIbHBIMU FOCY/1apCTBEHHBIMU OPraHAMH, MECTHBIMHU UCTIOJHUTEIbHBIMU
opranaMu o0JacTeil, TOPOJ0B PECIYOINKAHCKOTO 3HAUCHUS, CTOJIMIIBI, palOHOB,
ropoJIOB 00JIACTHOTO 3HAYEHUSI, aKUMaMH paiilOHOB B TOPOJIE, TOPOJIOB PAHOHHOTO
3HA4YE€HUS, [TIOCEIIKOB, CEJI, CEJIbCKUX OKPYTOB;

13) rocynapcTBeHHBIN KOHTPOJIb 32 KAUECTBOM OKa3aHUs TOCYIapPCTBEHHBIX YCIYT
— JeSTENBHOCTD M0 MPOBEPKE U MOHUTOPUHTY COOJTIOCHUS 3aKOHOAATEIbCTBA
Pecny6nuku Kazaxcran B cepe okazaHusi TOCYAapCTBEHHBIX YCIYT EHTPAIbHBIMU
rocyJapCTBEHHBIMH OpPTaHaMK, MECTHBIMU UCIIOJIHUTEIILHBIMU OpraHaMu 00JacTei,
rOpoJIOB PECyOIMKAHCKOTO 3HAYEHU S, CTOJIUIBI, PAallOHOB, TOPOIOB 00JIACTHOTO
3HA4YE€HUS, AKUMaMH PallOHOB B ITOPOJIE€, TOPOJOB PAOHHOTO 3HAYEHUS, ITIOCENKOB,
CeJl, CEJTbCKUX OKPYTOB, a TAKXKE (PU3NUYECKUMU U IOPUIUYECKUMU JINLIAMH,
OKa3bIBAIOIIMMU TOCYJAPCTBEHHBIE YCIYTH B COOTBETCTBUHU C 3aKOHOAATEIBLCTBOM
Pecny6onuku Kazaxcran,

14) ynoaIHOMOYEHHBIM OpPTaH IO OLIEHKE M KOHTPOJIIO 32 KAaUeCTBOM OKa3aHUs
rOCyAapCTBEHHBIX YCIYT — HEHTPAIbHBIN FOCY1apCTBEHHBIN OPTaH,
OCYILECTBIISIIOIINN B IPEAEIIAX CBOEH KOMIIETEHIINH JAEATEIBHOCTD 110 OLEHKE U
KOHTPOJIIO 32 Ka4€CTBOM OKa3aHMS FOCYJapCTBEHHBIX YCIIYT;

15) aBromaTu3anus nporecca OKa3aHus rocyJapcTBEHHOM yCIyru — npoueaypa
npeoOpa3oBaHus aIMUHUCTPATUBHBIX MPOLIECCOB YCIYroAaTeNns sl 00eCeYeH s
OKa3aHMsI TOCY/IAPCTBEHHOMN YCIyTU B AJIEKTPOHHOU (hopme;

16) onTumMu3aLus npouecca OKa3aHusi rOCyAapCTBEHHON yCIIyT — MEPOTIPUSITHE,
HAIIPaBJICHHOE HA YIIPOLICHUE MTPOLIECCa OKAa3aHUs T'OCYyIApCTBEHHOMN YCIIYTH,
COKpaIlEHNE CPOKA OKa3aHMS TOCYJAPCTBEHHOM YCIIYTH, IEPEYHs TOKYMEHTOB,
MIPEACTABIIEMBIX YCIYTONIOIYYaTEIsIMH, a TAKXKE 3BEHBEB NIPOLIECCa €€ OKa3aHus, B
TOM YHUCJIE TyTEM aBTOMATU3ALINH;

17) ynoaHOMOYEHHBIN OpraH B cpepe oOKa3aHusl TOCYAAPCTBEHHBIX YCIYT —
LIEHTPAJIbHBIA TOCYAAPCTBEHHBINA OpPraH, OCYIIECTBISIIOIINN PYKOBOJICTBO U
MEXOTpacieByI0 KOOPAUHALIUIO B cpepe OKa3aHusl TOCYIapCTBEHHBIX YCIIYT;

18) uckirouen 3akoHom PK ot 24.05.2018 Ne 156-VI (BBoguTCs B IeCTBUE 110
UCTEYCHHH JIECATU KAJIICHIAPHBIX JHEH MOCJe THS €0 MepBOro 0UIUaIbHOTO
OIMyOJIMKOBaHUA);



19) Be6-nopTan "3MEeKTPOHHOTO MPAaBUTEIHCTBA" — HHPOPMALIMOHHAS CUCTEMA,
MPEACTABIIAIONIAsA COOOM eIMHOE OKHO JI0CTYyNa KO BCEl KOHCOIUANPOBAHHOMN
IPaBUTEIBCTBEHHON MH(pOPMAaIINK, BKII0Yasi HOPMAaTHUBHYIO MPABOBYIO 0a3y, U K
rOCyJJapCTBEHHBIM yCIIyraM, yclIyraM IO BblJaue TEXHUYECKUX YCIIOBHM Ha
MOJIKJIFOYEHHE K CETSIM CyOBEKTOB €CTECTBEHHBIX MOHOIIOJIMM U yCIIyraM CyObeKTOB
KBa3UroCyJapCTBEHHOTO CEKTOPa, OKa3bIBAEMbIM B JIEKTPOHHOU (hopMme.

CHocka. Cratesa 1 ¢ n3sMeHeHusIMH, BHeCeHHBIMU 3akoHaMu PK o1 23.11.2015 Ne
417-V (BBOAMTCA B ACHCTBHUE MO0 UCTCUCHUHM JICCATH KaJICHIAPHBIX JTHEH MOCTIe JTHS
€ro nepBoro opuuuanbHOro omyonukoanus); ot 24.11.2015 Ne 419-V (BBoguTcs B
nevicteue ¢ 01.01.2016); ot 17.11.2015 Ne 408-V (BBoAMTCS B JCHCTBHE C
01.03.2016); ot 24.05.2018 Ne 156-VI (BBoAUTCS B IEUCTBUE IO UCTEUCHUHU JICCATH
KaJICHJAPHBIX JIHEH MOCJIE JTHS €ro MePBOro 0UIIUATLHOTO OIMYOJIMKOBAHUS).

Crarba 2. 3akoHoaarenberBo Pecnyosmnku Kazaxcran B cdepe okazanus
roCyAapCTBEHHBIX yCJOYT

1. 3akononarenscTBO Pecnydnuku Kazaxcran B cpepe okazanus
rocyJapCTBEHHBIX ycIyr ocHoBbIBaeTcs Ha Koncturyuun PecyOonuku Kazaxcran,
COCTOMT M3 HACTOSILEro 3aKOHA U MHBIX HOPMATHUBHBIX [TPaBOBBIX aKTOB PecryOnuku
Kazaxcras.

2. Ecniu MexayHapOoJHBIM JOTOBOPOM, patuduurpoBaHHbIM PecyOnukoit
KazaxcTan, ycTaHOBJIEHBI UHBIE PABUJIA, YEM T€, KOTOPBIE COJEPKATCS B HACTOSILIEM
3aKoHe, TO MPUMEHSIOTCS MPABHIIA MEXAYHAPOJIHOIO JOTOBOPA.

Crarbs 3. OCHOBHBIC IPUHUUIIBI OKA3AHUSA IOCYAAPCTBEHHBIX YCJIYT

['ocynapcTBeHHBIE YCIIYTH OKa3bIBAIOTCS HA OCHOBE CJEAYIOLIMX OCHOBHBIX
MIPUHLUIIOB!

PaBHOTO JIOCTYIA YCIYronoixy4areasm 0e3 Kakoi-1nbo JUCKpUMHUHALIUY IO
MOTHBaM ITPOUCXO0KICHHUS, COUUATBHOT0, JOJPKHOCTHOTO U UMYIIECTBEHHOTO
MOJIOKEHUS, TI0J1a, PACHI, HAITMOHAJILHOCTH, SI3bIKa, OTHOLIEHUS K PEIUTUH,
yOEXKIeHUI, MECTa KHUTEIbCTBA WIIH IO JIFOOBIM HHBIM OOCTOSITENIbCTBAM;

HEJIOMYCTUMOCTH MPOSBICHUN OIOPOKpPATU3Ma U BOJIOKUTHI IIPU OKA3aHUH
rocyJAapCTBEHHBIX YCIYT;

MOJIOTYETHOCTH U MPO3PAYHOCTH B c(pepe OKazaHUs TOCYJAPCTBEHHBIX YCIYT;

KauecTBa U IOCTYITHOCTH TOCYIAPCTBEHHBIX YCIYT;

ITOCTOSIHHOTO COBEPLIEHCTBOBAHUS ITPOLIECCA OKA3aHUS TOCYAAPCTBEHHBIX YCIIYT;

HKOHOMUYHOCTHU U 3(PPEKTUBHOCTU MPU OKA3aHUU TOCYIaPCTBEHHBIX YCIIYT.
Crarbs 4. IIpaBa yciayronoJsaydaresiei

1. Ycnyronoiydarenn UMEIOT MPaBo:



1) mosmyuaTs B JOCTYMHOM (popMeE OT YyCIYroaTesl MOJHYIO U TOCTOBEPHYIO
UH(GOPMALIMIO O TOPSIIKE MPEAOCTABICHHS TOCYAapCTBEHHOM YCIyTH;

2) noiy4aTh TOCYAapCTBEHHYIO YCIYTy B COOTBETCTBUU CO CTaHAapTOM
rocyJapCTBEHHOM yCIIyTH;

3) oGxanoBaTh perieHus, 1eicTBus (0e3elicTBIE) IIEHTPATIBbHOTO
rocyJapCTBEHHOTO OpraHa, MECTHOTO UCIIOJIHUTEILHOTO opraHa 00JacTH, ropojaa
pecmyOIMKaHCKOTO 3HAUEHUSI, CTOJIUIIBI, pailoHa, Topoaa 00JacCTHOTO 3HAYEHUS,
aK“Ma paroHa B TOpOJie, FOpoJa palilOHHOTO 3HAYEHUS, [TOCEJIKA, CEJIa, CEIbCKOIO
OKpYyTa, a TaKKe yCcIyroaarels v (Win) uxX JOJKHOCTHBIX Jiull, ['ocynapcTBeHHOM
KOpHopanuu u (Win) ee pabOTHUKOB MO BOIPOCAM OKa3aHUS TOCYJaPCTBEHHBIX YCIIyT
B MOPSIJIKE, YCTAaHOBJICHHOM 3aKOHOATeNbHbIMU akTaMu PecriyOnuku Kazaxcran;

4) nmoxyyaTh TOCYAAPCTBEHHYIO YCIYTy B OyMa)KHOU U (UJTK) SJIEKTPOHHOU popme
B COOTBETCTBHUU C 3aKOHOAaTebcTBOM Pecny6nuku Kazaxcran;

5) ydacTBOBaTh B MyOJIUYHBIX OOCYKJIEHUSX TPOEKTOB CTAHIAPTOB
rOCyIapCTBEHHBIX YCIIYT B MOPSIKE, MPETYCMOTPEHHOM CcTaThel 15 HacTosmero
3aKkoHa;

6) oOpamnaTheCs B CyJl ¢ ICKOM O 3alIUTE HAPYLIEHHBIX IPaB, CBOOOA U 3aKOHHBIX
MHTEPECOB B Cepe OKa3aHUs TOCYIapCTBEHHBIX YCIIYT.

2. Unoctpanisl, auia 6e3 rpakaaHcTBa 1 HHOCTPAHHBIE FOPUINYECKUE JTUIA
MOJIY4Yar0T TOCYAapCTBEHHbBIE YCIYT HAPAaBHE C TpaKJaHaMH U IOPUINYECKUMU
muuamu Pecriyonnku Kazaxcran, eciny HHOE HE TPETyCMOTPEHO 3aKOHAMMU
PecnyOonuku Kazaxcras.

CHocka. Cratbs 4 ¢ u3sMeHeHUus MU, BHeCeHHbIMU 3akoHamMu PK ot 17.11.2015 Ne
408-V (BBogutcs B neiictBue ¢ 01.03.2016); ot 03.12.2015 Ne 433-V (BBOAUTCS B
neicteue ¢ 01.01.2016).

Cratps 5. IlpaBa u 0013aHHOCTH yCJIyroaaresie

1. Ycayromarenu uMeroT npaso:

1) oGpamaThecs ¢ 3aIpOCOM B IIEHTpaIbHbIE TOCYAapPCTBEHHBIE OPTraHbl, MECTHbIC
WCTIOJTHUTEIbHBIE OpTraHbl 00J1acTeH, TOPOJIOB PECITYOIMKAHCKOTO 3HAUCHUS,
CTOJIMIIBI, pAHOHOB, TOPOJAOB OOJACTHOIO 3HAYEHHUS, K aKUMaM PailoHOB B TOPOJIE,
rOpOJIOB PAalOHHOTO 3HAYEHHSI, IOCETKOB, CEJI, CEJTLCKUX OKPYTOB 3a HH(pOpMAaIUEH,
HEO0OXOMMOM /ISl OKa3aHUS TOCYJapPCTBEHHBIX YCIYT;

2) OTKa3bIBaTh B OKa3aHUH IOCYJIAPCTBEHHBIX YCIYT B CIy4asX U [0 OCHOBAHHUSIM,
yCTaHOBJICHHBIM 3akoHamMu Pecny6mmku Kazaxcras.

2. Ycnyroaatenu o00s3aHbI:



1) oka3pIBaTh rOCY1apCTBEHHBIE YCIYTH B COOTBETCTBUU CO CTAHAAPTAMU U
perjiaMeHTaMH roCyJapCTBEHHBIX YCIIYT;

2) co3naBaTh HEOOXOUMBIE YCIOBUS JJIS JIUI] C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMU
IPU MOJTYYEHUH UMHU TOCYAapCTBEHHBIX YCIYT;

3) mpeAoCTaBIATh MOJTHYIO U IOCTOBEPHYIO MH(POPMAIIHIO O TIOPAJIKE OKa3aHUs
roCyJapCTBEHHBIX YCIYT YCIYTONOIy4yaTessiM B JOCTYITHOU Gopme;

4) mpenoCTaBIATh EHTPATBHBIM FOCYIapCTBEHHBIM OpraHaM, MECTHBIM
UCIIOJTHUTENIbHBIM OpraHaM o0acTei, TopoI0B PECIyOINKaHCKOTO 3HAYCHHUS,
CTOJIMLBI, PAHOHOB, TOPOAOB O0JIACTHOTO 3HAYEHHUSI, AKUMaM PaillOHOB B TOPOJIE,
ropoJIOB PallOHHOT'O 3HAYEHMUSI, IOCEIKOB, CEJI, CETLCKUX OKPYTOB, MHBIM
yclyrojatensM, ['ocy1apcTBEeHHOM KOpropaly J0KYMEHTbI 1 HH(POPMAIIHIO,
HEO0OXOUMBIE JJI OKa3aHUs FOCYIapCTBEHHBIX YCIIYT, B TOM YHUCIIE TOCPEACTBOM
MHTETpay HHYOPMALIMOHHBIX CUCTEM, B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
Pecnyonuku KazaxcraHn;

5) obecneuuTh JOCTaBKY pe3yJibTaTa rOCyAapCTBEHHON YCIYTH B
['ocynapcTBeHHYI0 KOpIIOpaluyo, OKa3biBaeMou depe3 [ 0Cy1apcTBEHHYIO
KOPHOpaLKIO, HE MO3/THEE YEM 3a CYTKH JI0 UCTEUEHHS CPOKA OKa3aHUs
roCy/1apCTBEHHOM YCIYTH, YCTAHOBJIEHHOTO CTaHAAPTOM IOCYIapCTBEHHON yCIyTH;

6) TOBBIIIATh KBAIU(PUKAINIO paOOTHUKOB B c(hepe OKa3aHUs rOCyAapCTBEHHBIX
yCIIyT, a Takke 00y4aTh HaBbIKaM OOIIEHUS ¢ MHBAJIMIaMU;

7) paccMaTpHBaTh >KaJI00bI yCIyronoiyvaresieid 1 MHOOPMUPOBATH UX O
pe3ynbTaTax pacCMOTPEHHUS B CPOKHU, YCTAHOBJIEHHBIE HACTOSIINM 3aKOHOM;

8) nH(OPMHUPOBATH IO 3aMPOCY YCIYTOMOIyYaTesied O CTaAuN UCTIOTHEHUS
roCy1apCTBEHHOM YCIYTH;

9) npuHUMAaTh MepbI, HATIPABJICHHBIE HA BOCCTAHOBJIEHUE HAPYILIEHHBIX TPaB,
cBOOO/I 1 3aKOHHBIX UHTEPECOB YCIYTOIoJIydaTese;

10) obecrieunBath Gecriepedboiinoe HyHKIIMOHUPOBAHHE MHPOPMAITMOHHBIX
CUCTEM, COJEPKAIINUX HEOOXOIMMBIE CBEACHUS JJIsI OKa3aHUs TOCYAapCTBEHHBIX
YCIyT;

11) oOecrieunBaTh BHECEHUE TAHHBIX B MHPOPMALIMOHHYIO CUCTEMY MOHUTOPHHTA
OKa3aHMsI TOCYJIAPCTBEHHBIX YCIYT O CTaAUN OKa3aHUs rOCYJapCTBEHHOM yCIyTU B
MOpPSAJKE, YCTAHOBJIEHHOM YIOJHOMOYEHHBIM OPTaHOM B cpepe nHPopMaTH3aluy;

12) nosry4ath NUCbMEHHOE COIJIACHE YCIIYTONOIYyYaTeNsl Ha HCIOJIb30BAHNE
CBECHMIA, COCTABIISIOUINX OXPAHIEMYIO 3aKOHOM TailHy, COAEpKAIINXCS B
MH(POPMALIMOHHBIX CHCTEMAaX, IPU OKA3aHUU FOCYAapCTBEHHBIX YCIIYT, €CJIM NHOE HE
npeaycMoTpeHo 3akoHamu PecniyOnuku Kazaxcran.



[Tpu okxazanum rocyJapCTBEHHBIX YCIYT HE IOMYCKAETCs UCTPEOOBAHUS OT
YCIyTONOJIy4aTeleu:

1) TOKYMEHTOB, KOTOPbIE MOTYT OBITh MOJYUYCHBI U3 HHOOPMAIIMOHHBIX CUCTEM;

2) HOTapHaJIbHO 3aCBHICTEILCTBOBAHHBIX KOIUH JTOKYMCHTOB, OPUTHHAJIBI
KOTOPBIX IIPEACTABJIEHBI JJIs1 CBEPKU YCIYTOIATENI0, 34 UCKIIOUEHUEM CITY4aeB,
IPEAYCMOTPEHHBIX 3aKOHOAATENhCTBOM PecniyOnuku KazaxcraH, peryaupyronmm
BOIPOCHI IEHCUOHHOTO U COLUAIBHOTO 00ECIICUCHHUS.

CHocka. CtaThs 5 ¢ M”BMEHEHUSIMH, BHeCEHHbIMU 3akoHaMu PK ot 17.11.2015 Ne
408-V (BBogmtes B neiictBue ¢ 01.03.2016); ot 03.12.2015 Ne 433-V (BBOUTCS B
nevicreue ¢ 01.01.2016).

I'nmasa 2. TOCYJAPCTBEHHOE PEI'YJIMPOBAHUE

B COEPE OKAZAHUA I'OCYIJAPCTBEHHBIX YCJIYT

Crarbs 6. Komnerenuus IIpasurenscrBa Pecnyosimku Ka3zaxcran B cdepe
OKA3aHUSA IrOCYyIAPCTBEHHBIX YCJIYT

[IpaBurenscTBO Pecnybnuku Kazaxcran:

1) pa3zpabaTbiBaeT OCHOBHBIE HAIIpaBJICHUS TOCYAApPCTBEHHOM MOJIUTUKH B chepe
OKa3aHUs rOCYIApCTBEHHBIX YCIYT U OPraHU3YET UX OCYIIECTBICHUE;

2) yTBEpKAAeT PEECTp roCyJapCTBEHHBIX YCIIYT;

2-1) yTBepkaaeT nojoxeHue o MexBe1oMCTBEHHONM KOMUCCHU IO OTOOPY
rOCYJIapCTBEHHBIX YCIYT, MOJISKAIIUX OKa3aHUIO Yepe3 ['ocyJapCTBEHHYIO
KOpIOpaLHIo, U €€ COCTAaB,;

3) - 9) uckimouensl 3akoHoM PK ot 29.09.2014 Ne 239-V (BBOAMTCS B JACHCTBHE
110 UCTEUEHUH JISCITH KaJeHIApPHBIX JHEU Mocie AHS €ro MepBoro opuinuaIbHOTO
OMyOJIMKOBaHUSA);

10) BeIMONHSIET MHBIE (PYHKITMHU, BO3JIO’KEHHBIE HAa HeTo KoHcTuTy1HeH,
HACTOSIIINM 3aKOHOM, MHBIMH 3akoHaMu Pecny6Onuku Kazaxcran u aktamu
[Ipe3unenta Pecriyonuku Kazaxcras.

CHocka. CraTtbs 6 ¢ u3BMeHeHUus MU, BHeCeHHbIMU 3akoHaMu PK o1 29.09.2014 Ne
239-V (BBOIUTCS B ICHCTBHE 110 UCTCUCHHUH ICCATH KAICHIAPHBIX JHEH MOCTE THS
ero nepBoro odunmansHoro onyonukoanus); ot 17.11.2015 Ne 408-V (BBoauTCS B
nevicteue ¢ 01.03.2016).

Crarbs 7. Komnerenuust YIIOJJHOMOYCHHOI'0 OpraHa 1mo Oou¢HKe H KOHTPOJIIO 3a
Ka4€¢CTBOM OKa3aHud roCyaapCrBeHHbIX YCJIYT



YOJIHOMOYEHHBIN OPTaH IO OLEHKE U KOHTPOJIIO 338 KAYECTBOM OKa3aHUS
roCyJIapCTBEHHBIX YCIYT:

1) obecnieunBaeT peaau3alnio rocy1apCTBEHHOMN MOJUTUKH B cpepe OKazaHus
rocyJapCTBEHHBIX YCIYT B MpeEJesiax CBOEH KOMIIETEHIINY;

2) OCYIIECTBIIECT FOCYJAPCTBEHHBIN KOHTPOJIb 32 KAYECTBOM OKa3aHUS
roCcyJapCTBEHHBIX YCIYT;

3) pa3zpabaThIBacT U yTBEPKAET MIpaBUjla TOCYIapCTBEHHOTO KOHTPOJIS 32
KaueCTBOM OKa3aHUs TOCYyAapCTBEHHBIX YCIIYT;

4) 3anpammBaeT HH(HOPMALIUIO O pe3yIbTaTax BHYTPEHHETO KOHTPOJIS 32
KauyeCTBOM OKa3aHMsI TOCY/IapCTBEHHBIX YCIIYT;

5) pa3zpabarTbIBaeT U yTBEPKIAET METOIUKY OIEHKH KaueCTBA OKA3aHMUSI
roCyJapCTBEHHBIX YCIYT MO COIIACOBAHMIO C YIIOJTHOMOYEHHBIM OPTaHoOM B cepe
uH(pOpMaTH3ALINY;

6) ocytiecTBIsieT POpMHUPOBAHUE, peATU3ALIMI0, MOHUTOPUHT PeaTu3aiuu U
OIIEHKY PE3yJIbTaTOB rOCYAapCTBEHHOI'O COIMAIBHOTO 3aKa3a Mo MPOBECHUIO
00111eCTBEHHOI'O MOHUTOPHHTA Ka4€CTBA OKa3aHUs IOCYIapCTBEHHBIX YCIYT;

7) uckimouen 3akonoMm PK ot 02.11.2015 Ne 384-V (BBoAMTCS B IEHCTBHE C
01.01.2016);

8) okasbiBaeT MH()OPMAIMOHHYIO, KOHCYJITAaTUBHYIO, METOJMUECKYIO MOIIIEPIKKY
(bU3UYECKUM JIMIIAaM U HEKOMMEPUYECKUM OPTaHU3aIMsM 10 TIPOBEICHUIO
00111€CTBEHHOI'O MOHUTOPHHTA KA4€CTBA OKa3aHUs IOCYIapCTBEHHBIX YCIYT;

9) ocymiecTBIsAE€T UHBIE PYHKIIUH, IPETyCMOTPEHHBIE HACTOSIIIUM 3aKOHOM,
uHbIMU 3akoHaMmu PecniyOnuku Kazaxcran, aktamu [Ipe3unenta PecriyOnuku
KazaxcraH.

CHocka. CraTesa 7 ¢ n3aMeHeHusIMH, BHeceHHbIMHU 3akoHaMu PK ot 02.11.2015 Ne
384-V (BBomutcs B aericteue ¢ 01.01.2016); or 23.11.2015 Ne 417-V (BBOAMTCS B
JICUCTBYE TIO UCTEUCHUH JIECATU KaJICHIAPHBIX JIHEW MOCIIE THS €ro MepBOTo
odpunuanbHoro omyoaukoanus); ot 13.06.2018 Ne 160-VI (BBoguTcs B 1eiicTBUE 110
MCTEUEHUHU JICCSITH KaJeHIapHBIX IHEH MOcie JHS €ro NepBoro o(pUimaibLHOTo
OMyOJIMKOBaHUA).

Crartbs 8. KomnereHuusi ynoJJHOMO4€HHOT0 OpraHa B cpepe oxka3aHus
rocyJ1apCTBEHHBIX yCJOYT

Y1oTHOMOYEHHBIN OpraH B chepe OKa3aHus TOCYIapCTBEHHBIX YCIIYT:

1) obecieunBaeT peaau3aiuio TOCy1apCTBEHHON TOJUTUKH B Chepe OKa3aHUs
rOCyJapCTBECHHBIX YCITYT;



2) pa3pabaThIBaeT U yTBEP:KAaeT MpaBuUiia BEACHUS peecTpa rocyJapCTBEHHBIX
YCIyT;

3) ocymiecTBIsIET pa3pabOTKy U BEACHHUE PeecTpa roCyJapCTBEHHBIX YCIYT;

4) pa3zpaOaTeIBaeT U yTBEPKIAeT MpaBuia 1o pa3paboTKe CTaHJAPTOB U
PETJIaMEHTOB I'OCYAApCTBEHHBIX YCIIYT IO COIIACOBAHMIO C YIIOJTHOMOYEHHBIM
OpraHoM B cdepe nH(OPMaTU3ALINY;

5) oCylIeCTBISET COrJacoBaHUE MPOEKTOB CTaHAPTOB rOCYJaPCTBEHHBIX YCIIYT;

6) TPOBOJUT MOHUTOPHUHT JEATEIbHOCTH LIEHTPAJIbHBIX TOCYAAPCTBEHHBIX
OpPraHOB, MECTHBIX UCIOJHUTEIBHBIX OPTraHOB 00JIaCTel, TOPOIOB PECIyOIMKAaHCKOTO
3HAYE€HUs U CTOJIULBI 110 pa3pabOTKe CTaHAAPTOB U (WJIN) PETJIaMEHTOB
roCyJapCTBEHHBIX YCIIYT;

7) pa3pabaThIBaET U YTBEPKIAET METOAUKY OIPEIEICHUS CTOUMOCTH
rOCyJJapCTBEHHOM YCIIyIH;

8) pa3pabaTbhIBaeT U YTBEPKIAAET NOPAAOK (POPMHUPOBAHUS, CPOKHU MPEICTABICHUS
Y TUNIOBYIO ()OpMY OTUETa AEATENBHOCTH LEHTPAIbHBIX TOCYIAPCTBEHHBIX OPTAHOB,
MECTHBIX UCIIOJHUTEIBHBIX OPraHOB 00JIaCTEH, TOPOJIOB PECITYOIMKAHCKOTO
3HAYEHHUS, CTOJIUILIBI, PAIOHOB, TOPOJIOB O0JACTHOTO 3HAYEHUs1, AaKUMOB PalilOHOB B
ropoze, TOpoI0B PalOHHOIO 3HAYEHHUs, II0CEIIKOB, CEJl, CEIbCKUX OKPYI'OB I10
BOIIpOCaM OKa3aHHUs TOCYAapCTBEHHBIX YCIIYT;

9) pa3pabaTbIBaeT MpeI0AKEHHS 10 COBEPIIEHCTBOBAHUIO CTAHAAPTOB
rOCYJIapCTBEHHBIX YCIYT;

10) ocyuiecTBIsI€T MHBIE TOJTHOMOYHS, MPEYCMOTPEHHBIE HACTOSAIIUM 3aKOHOM,
uHbIMU 3akoHaMmu PecniyOnuku Kazaxcran, aktamu [Ipe3unenta PecriyOnuku
Kazaxcran u IlpaButensctBa PecnyOnuku Kazaxcran.

CHocka. CraTths 8 ¢ u3aMeHeHueM, BHeCeHHBIM 3akoHOM PK ot 29.09.2014 Ne 239-
V (BBOIMTCS B ACMCTBUE MO UCTEUEHHUU JECATH KaJICHIAPHBIX JHEH Mociie AHs ero
IEepPBOT0 O(HUITUATHLHOTO OIyOJIUKOBAHMS ).

Crarbsa 9. KoMnereHIMsl yIIOJJHOMOYEHHOI'0 Oprana B cepe nHpopMaTu3auuu

YnonHoMo4eHHbIN opraH B chepe nHhopMaTU3aluu:

1) obGecrneunBaeT peain3alnio ToCyIapCTBEHHOM MOJUTUKHU B cpepe oKazaHus
roCyJapCTBEHHBIX YCIIYT B MPEAENIaxX CBOEH KOMIIETEHIINU;

2) uckmoueH 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBOaUTCS B ACHCTBHE C
01.03.2016);

3) uckmoueH 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBoauTCS B I€UCTBUE C
01.03.2016);



4) uckiroueH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoaUTCS B ACHCTBHE C
01.03.2016);

5) uckmouen 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBoaUTCS B IEUCTBUE C
01.03.2016);

6) uckmoueH 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBOAUTCS B IEUCTBUE C
01.03.2016);

7) pa3pabaTbiBaeT M YTBEPKIACT MEPEUCHb TOCYIaPCTBEHHBIX YCIIYT,
MOJIEXKAIINX ONTUMHU3ALMH U aBTOMATU3aIMHU, U CPOKU UX IEPEBOJA B JJIIEKTPOHHYIO
dopmy;

8) opraHuzyeT U KOOpAUHUPYET padoTy ENquHOro KOHTaKT-LIEHTpa;

8-1) yrBepxaaeT nepeueHb rocyAapCTBEHHBIX YCIYT, OKa3bIBAEMbBIX B
AJIEKTPOHHOHN (hopMe Ha OCHOBAHUM OJHOT'O 3asIBJICHUS;

9) yTBepxaaeT npaBuiia AeITeIbHOCTH ENMHOrO KOHTAKT-1IEHTPAa;

10) yTBepkaaeT npaBuiia B3auMoAecTBUS EAMHOr0 KOHTAKT-LIEHTpA €
LHEHTPaJIbHBIMU FOCYJAPCTBEHHBIMU OPTaHAMH, MECTHBIMU HUCIIOJIHUTEIbHBIMU
opraHamu o0JjacTel, FOpoJ0B PeCIyOJINKAaHCKOTO 3HAYE€HHUS, CTOJIUILIBI, PAIOHOB,
ropoJIoB 00JIACTHOTO 3HAYEHUsI, aKUMaMH pailOHOB B TOPOJIe€, TOPOJAOB PAaHOHHOTO
3HAYEHHUs, [TOCENIKOB, CEJI, CENBCKUX OKPYIOB, a TAK)KE YCIYTOJaTEIsIMU;

11) ocymiecTBiIseT cOraacoBaHUEe MPOEKTOB CTaHIaPTOB IT'OCYIaPCTBEHHBIX YCIIYT,
IpelyCMaTPUBAIOLIUX IEKTPOHHYIO (POPMY OKa3aHUs FOCYIapCTBEHHBIX YCIIYT;

12) pa3zpabatbiBaeT MpeasIoKEeHHsI IO COBEPIICHCTBOBAHUIO CTAaHAAPTOB
roCyAapCTBEHHBIX YCIYT, OKa3bIBAEMBIX B JIEKTPOHHOU (opMe;

12-1) ocymecTBIsIeT MPOBEPKY AEATEIHHOCTH [ 0Cy1apCTBEHHOM KOPIIOpAINH B
npejaenax KOMIETEHIUH;

12-2) BnpaBe nosryyaTh OT TOCY/IapCTBEHHBIX OPTaHOB U OpraHU3aluil CBEICHUS O
JNEATENBHOCTH ['0Cy1apCTBEHHON KOPIIOpALUY;

13) pa3pabatbiBaeT U yTBEp>KIAET MpaBHIa ONTUMHU3AIMHA U aBTOMATH3AIIU
roCcyJAapCTBEHHBIX YCIYT;

14) ocyuiecTBiIsieT UHBIE TOJTHOMOYHS, MPEAYCMOTPEHHBIE HACTOSIIUM 3aKOHOM,
uHbIMU 3akoHaMmu PecniyOnuku Kazaxcran, aktamu [Ipesunenrta Pecriyonuku
Kazaxcran u IlpaButensctBa PecnyOnuku Kazaxcran.

Cuocka. Craths 9 ¢ u3MeHeHusIMH, BHeCeHHBIMU 3akoHOM PK o1 29.09.2014 Ne
239-V (BBOIUTCS B ACHCTBHE MO UCTCUCHHUH JICCATH KAJIICHIAPHBIX JTHEH TOCIIE JTHS
ero nepBoro odunmansHOro onyorkoBanus); oT 17.11.2015 Ne 408-V (BBoauTCs B
nevicteue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCSA B IEUCTBUE C
01.01.2016).



Crarbsa 9-1. KomnereHIIusl yNOJTHOMO4YEHHOT0 OPraHa, onpenae/jiseMoro
IIpaBureascTtBoM PecnyOiinku Ka3zaxcran u3 umciia nieHTpaJdbHbIX
rocy1apCcTBEHHbIX OPraHOB

YTOJTHOMOYEHHBIN OPTaH:

1) pazpabaTbiBaeT U yTBEPKIA€T MpaBuia AesITeIbHOCTH ['ocynapcTBeHHOM
KOPIIOpALNH;

2) pa3pabaThIBacT M YTBEPIKIACT MpaBUiia 0TOOpa TOCYJaPCTBEHHBIX YCIIYT,
MOJIeKAINX OKa3aHUIo yepe3 ['ocy1apCcTBEHHYI0 KOPIIOPaIIo, IO COTJIACOBAHUIO C
YIOJIHOMOYEHHBIM OPraHOM B cepe HHPOpMATHU3ALUY;

3) OoCyIIeCTBIISIET OPTraHU3AINIO U KOHTPOJIb 32 JAeSTEIbHOCThIO ['0Cy1apcTBEHHOM
KOPIIOpALNH;

4) KOOpAMHUPYET ACSITEIBHOCTh [ 0cy1apCcTBEHHON KOPIOpaIlUU U €€
B3aMMO/ICHCTBUE C YCIYTOAATENSIMU;

5) oCyIIeCTBIsIET METOIOJIOTUYECKOE 00ECIICUeHHE NI TEIbHOCTH
['ocymapcTBEHHOM KOPIIOpALIVH;

6) OCYIIECTBISICT COIVIACOBAHUE MPOEKTOB CTAHAAPTOB IOCYAAPCTBEHHBIX YCIYT,
MpeayCcMaTPUBAIOIIUX OKa3aHUE TOCYJapCTBEHHBIX yCIyT uepe3 I'ocygapcTBEeHHYIO
KOpIIOpaluIo;

7) pazpabaTbIBaeT NMPEIIOKEHUS IO COBEPIIICHCTBOBAHUIO CTaHIaPTOB
roCyJIapCTBEHHBIX YCIYT, OKa3bIBAEMbIX Yepe3 [ 0CyJapCTBEHHYIO KOPIIOPALIHIO;

8) ompeaesieT MopsIOK IIEHO00pa30BaHUs Ha YCIYTH, OKa3bIBAEMbIC
I'ocymapcTBEHHOM KOpHOpaLME.

CHocka. ['maBa 2 nonosineHa cratbed 9-1 B coorBercTBuu ¢ 3akoHoM PK ot
17.11.2015 Ne 408-V (BBomuTcs B jeiictue ¢ 01.03.2016).

Crarbs 10. KomnereHus HeHTPAJbHBIX FOCY1aAPCTBEHHBIX OPraHOB

LleHTpanpHbIe rOCY1apCTBEHHBIE OPTaHbl:

1) pa3pabaThIBatOT ¥ YTBEPKIAIOT CTAHAAPTHI TOCYIAPCTBEHHBIX YCIYT;

2) pa3pabaThIBaIOT U YTBEPKIAAIOT PErJIAMEHThI TOCYJaPCTBEHHBIX YCIIYT;

3) oOecneunBarOT NOBBILLIEHNE KAYECTBA, JOCTYITHOCTh OKa3aHHUs
rOCyIapCTBEHHBIX YCIIYT;

4) obecrieunBalOT JOCTYIHOCTh CTaHAAPTOB U PErJIaMEHTOB rOCYAapCTBEHHBIX
YCIIyT;

5) oGecnieunBaOT HHPOPMHUPOBAHHOCTH YCIYrONMoIydaTeseii B 1OCTYHON popme
O MOPAJIKE OKA3aHUS FOCYIaPCTBEHHBIX YCIIYT;

6) paccMaTpHUBarOT OOpaIeHHs! YCITyTOIoIydaTesei mo BompocaM OKa3aHus
rOCyIapCTBEHHBIX YCIIYT;



7) IPUHUMAIOT MEPbI, HAIIPABIICHHbIE HA BOCCTAHOBJIEHNE HAPYIIEHHBIX MPaB,
cBOOO/I 1 3aKOHHBIX HHTEPECOB YCIYTOIOIydaTese;

8) obecreunBarOT MOBBIIICHUE KBATU(DUKAIIMK paOOTHHUKOB B c(hepe OKazaHMs
roCcyJapCTBEHHBIX yCIyT, OOIIEHUS C MHBAJIMAMU;

9) mpuHUMAIOT MEPHI MO ONTUMHU3ALNNA U ABTOMATU3AIMH MPOIECCOB OKA3aHUS
roCyJapCTBEHHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATENLCTBOM PecnyOimku
Kazaxcran no coriacoBaHuIo ¢ YIIOJIHOMOUYEHHBIM OpraHOM B cdepe
uH(pOpMaTU3aLINY;

10) obGecnieunBaroT mMperocTaBiIeHne HHPOPMAIIMU B YITOJIHOMOUYEHHBINA OpraH Mo
OILICHKE U KOHTPOJIIO 32 KAUECTBOM OKa3aHUs TOCYAapCTBEHHBIX YCIYT IS
IPOBEJICHUS OLIEHKH KaueCTBa OKa3aHUs rOCYJapCTBEHHBIX YCIIYT, a TaKKe
uH(pOpMaIUU 10 pe3yibTaTaM BHYTPEHHETO KOHTPOJIS 32 KaueCTBOM OKa3aHUS
rOCYJIapCTBEHHBIX YCIYT B MOPSAJIKE U CPOKHU, YCTAHOBJIEHHBIE 3aKOHOIATEIHCTBOM
Pecnyonuku KazaxcraHn;

11) oOecrieunBarOT NpeaocTaBiIeHHEe HHPOPMALIUK B YIIOJITHOMOYEHHBIN OpraH B
chepe unpopmaTU3aMK AJIsl MPOBEICHUS OIIEHKU KauyeCcTBa OKa3aHUs
roCyJAapCTBEHHBIX YCIYT, OKa3bIBAEMBIX B JJIEKTPOHHOH (hOpMe, B MOPSAKE U CPOKH,
YCTaHOBJICHHBIE 3aKOHOAaTeIhCTBOM PecnyOnmku Kazaxcran;

12) npenoctasisitot qocTyn ['ocyaapcTBeHHOM KOpropauu K HHPOPMAIIMOHHBIM
CUCTEMaM, COJIepKaIlluM HEOOXO0JUMBIE JIJIsl OKA3aHUsI TOCYIapPCTBEHHBIX YCIYT
CBEJICHUS, €CJIM MHOE HE IPEIyCMOTPEHO 3aKOHOATENbCTBOM PecnyOnuku
Kazaxcran;

13) npenocTaBisitoT HHPOPMALIMIO O IOPSAJIKE OKa3aHUs FOCYAAPCTBEHHBIX YCIYT B
EnvHbIi KOHTAKT-LIEHTD;

14) mpoBOJSAT BHYTPEHHUM KOHTPOJIb 32 KAYECTBOM OKa3aHUS TOCYJaPCTBEHHBIX
YCIIYT B COOTBETCTBHH C 3aKOHOIaTeIhCcTBOM Pecrybnuku Kazaxcran;

15) obGecrieunBarOT COOMIOACHUE YCIYTrOAaTENIIMHU CTAHIapTOB TOCY1apCTBEHHBIX
YCIyT;

16) ocyliecTBISAIOT UHBIE TOJTHOMOYHS, TPEAYCMOTPEHHBIE HACTOSIIIIMM 3aKOHOM,
uHbIMU 3akoHaMmu PecniyOnuku Kazaxcran, aktamu [Ipe3unenta PecriyOnuku
Kazaxcran u IlpaButensctBa PecnyOnuku Kazaxcran.

Cuocka. Crates 10 ¢ usmenenusimu, BHeceHHBIMHU 3akoHamMu PK ot 29.09.2014 Ne
239-V (BBOIUTCS B ACHCTBHE MO UCTCUCHHUH JICCATH KAJIICHIAPHBIX JTHEH TOCIIE JTHS
ero nepBoro odunmamsHOro onyorkoBanus); oT 17.11.2015 Ne 408-V (BBoauTCS B
nevicteue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCSA B IEUCTBUE C
01.01.2016); ot 03.12.2015 Ne 433-V (BBoautcs B aeiictue ¢ 01.01.2016).



Cratbs 11. KomnereHIHsA MECTHBIX HCIIOJIHHUTEIbHBIX OPraHOB 00J1acTei,
ropoaoB pecnmy0JTUKAHCKOI0 3HAYeHHUsl, CTOJHIbI, PAlOHOB, FTOPO/I0B 00J1ACTHOI0
3HAYeHNsl, AKUMOB PaiiOHOB B ropo/ie, rOPOJI0B PaiilOHHOI0 3HAYEHMHS, NIOCEJIKOB,
ceJl, CeJIbCKUX OKPYIroB

MecTHbIe UCTIOTHUTEIBHBIE OPTraHbl 001acTel, TOpoA0B pecnyOIUKAaHCKOTO
3HAYEHUS, CTOJIUIIbI, PAliOHOB, TOPOJIOB 00JIACTHOTO 3HAYEHUSI, AaKUMbI PAlOHOB B
ropojie, TOpOI0B PaliOHHOTO 3HAYEHUSI, IOCENIKOB, CEJ, CEMbCKUX OKPYTOB:

1) oOecrieunBarOT MOBBIIIEHNE KaYeCTBA, JOCTYITHOCTh OKa3aHUs
rOCyIapCTBEHHBIX YCIYT Ha TEPPUTOPHH COOTBETCTBYIOIIECH aIMUHUCTPATUBHO-
TEPPUTOPUATBHON €IUHUIIBI;

2) obecneyrBaloOT JOCTYITHOCTh CTAHIAPTOB U PETIAMEHTOB rOCYJaPCTBEHHBIX
YCIIyT;

3) oOecneunBarOT MHPOPMHUPOBAHHOCTD yCIYronoiayyaTesiell B JOCTYIHON popme
O MOPAZIKE OKA3aHUS TOCYIaPCTBEHHBIX YCIIYT;

4) paccMaTpuBalOT OOpaIIeHus YCIYromnoayJyaresneil o BOompocaM OKa3aHusl
rOCyIapCTBEHHBIX YCIIYT;

5) mpUHUMAIOT MEPHI, HATIPABJICHHBIE HA BOCCTAHOBIICHUE HAPYIIICHHBIX MPaB,
cBOOO/I 1 3aKOHHBIX UHTEPECOB YCIYTOIOJIydaTesei;

6) oOecrieunBarOT MOBBIIIEHUE KBATU(PHUKAIIUA PAOOTHUKOB B cpepe OKazaHus
rOCy/IapCTBEHHBIX YCIIYT, OOLIEHHS C HHBAIUAAMH;

7) IPUHUMAIOT MEPHI IO ONTHUMH3AINHI U aBTOMATH3AIIH MPOILIECCOB OKa3aHMUs
rOCyIapCTBEHHBIX YCIYT B COOTBETCTBUH C 3aKOHOJATENBCTBOM PecmyOmuku
Kazaxcran mo coriacoBaHuIO ¢ YIIOJHOMOUYEHHBIM OpTraHOM B cdepe
uH(pOpMaTH3aLINY;

8) obecrneunBaroT MpeIocTaBlIeHne HHPOPMAIIMHU B YIIOJIHOMOUYEHHBIN OpraH Io
OLIEHKE U KOHTPOJIIO 32 KAUeCTBOM OKa3aHUs TOCYJapCTBEHHBIX YCIYyT AJIs
MIPOBEJCHUS OLIEHKU KaueCTBa OKa3aHUs TOCYJapCTBEHHBIX YCIYT, a TAKKe
uH(pOpPMaIIMU TI0 pe3yabTaTaM BHYTPEHHETO KOHTPOJIS 32 KAYeCTBOM OKa3aHUs
rOCyIapCTBEHHBIX YCIYT B MOPSIIKE U CPOKH, YCTAHOBJICHHBIE 3aKOHOIATEIHCTBOM
Pecnyonuku Kazaxcran;

9) obecnieunBatoT mpenocTaBaeHue HHGOPMAIIMKU B YIIOJTHOMOYEHHBIM OpraH B
cdepe nHpopMaTU3aLMU I TPOBEIECHUS OLIEHKH KaueCcTBa OKa3aHUs
rOCy/IapCTBEHHBIX YCIIYT, OKAa3bIBAEMBIX B 3JIEKTPOHHOH (pOopMe, B MOPSIIKE U CPOKH,
yCTaHOBJICHHBIE 3aKOHO1aTeNbcTBOM Pecnybnuku Kazaxcran;

10) mpenoctasmsitot qocTym ['ocyaapcTBeHHOM KOpriopanuu K HHPOPMAITMOHHBIM
CUCTEMaM, COJIePKalM HEOOXOAUMBIE JIJIsl OKa3aHUs TOCYIapCTBEHHBIX yCIyT



CBEJICHUS, €CJTM MHOE HE TIPETyCMOTPEHO 3aKOHOAATEIbCTBOM PecmyOnmku
Kazaxcran;

11) npenocTaBisroT HHPOPMALIHIO O TOPSJIKE OKa3aHUS IOCYIapCTBEHHBIX YCIYT B
EnvHbI KOHTaKT-LIEHTD;

12) npoBOASAT BHYTPEHHUM KOHTPOJIb 32 KAY€CTBOM OKa3aHMS TOCYJapCTBEHHBIX
yCJIYT B COOTBETCTBUH C 3aKOHOAATENhCTBOM Pecnybnuku Kazaxcran;

13) obOecrieunBarOT COOMIOACHUE YCIYTOAATEIISIMEI CTAHIaPTOB TOCY1apCTBEHHBIX
ycayr;

14) ocy1iecTBISIIOT B UHTEPECAX MECTHOTO TOCYAaPCTBEHHOIO YIIPABIICHUS NUHBIC
MOJTHOMOYHSI, BO3J1araéMble 3aKOHO1aTeIbcTBOM PecnyOnuku KazaxcraH.

CHocka. Crates 11 ¢ usmenenusimu, BHeceHHbIMU 3akoHamMu PK ot 17.11.2015 Ne
408-V (BBogmtcs B jaeiictBue ¢ 01.03.2016); or 24.11.2015 Ne 419-V (BBOIUTCS B
neiictBue ¢ 01.01.2016); ot 03.12.2015 Ne 433-V (BBOAUTCS B ICUCTBUE C
01.01.2016).

Crarbsa 11-1. Opranusanus aestejbHOCTH ['ocyapcTBeHHON KOpIOpauuu

1. T'ocymapcTBeHHass KOpropanust IBJISIETCS €AMHBIM IPOBAUIEPOM,
OCYILIECTBIISIOLIUM JIEATEIbHOCTh B Cepe OKa3aHUs FOCYAaPCTBEHHBIX YCIIYT
¢bu3YecKuM U (WIK) IOPUANYECKUM JIUIAM 110 MIPUHIUITY "0HOT0 OKHA",
PETUCTpALMU 3aJI0Ta ABM>)KUMOTO UMYIIECTBA, HE TOJIJIEKAIEr0 00s13aTebHON
rocyJapCTBEHHOW perucTpaunu, GU3n4ecKux 1 IPUINYECKUX JIUL], TEXHUYECKOTO
o0clieIoBaHus 3/1aHUM, COOPYKEHUH U (MJIM) UX COCTaBJISIFOLINX, TOCYAapCTBEHHOM
pErucTpanuu MpaB Ha HEABMKUMOE UMYILECTBO, BEAEHUS FOCYIapCTBEHHOTO
3eMEeJIbHOr0 Ka/1acTpa, IEHCUOHHOTO U COLMAIBLHOTO 00eCeYeHUsl.

WMHbIM 5MIam 3arperaercs OCyLECTBICHUE AEITEIbHOCTH €UHOIO IIpOBanIepa.

2. lN'ocynapcTBeHHast Kopropanus co3aercsi B GpopMe akIMOHEPHOTo 00I1EeCTBa,
SBJISIETCS. HEKOMMEPUYECKON OpraHU3aluen.

[NocynapcTBeHHast Kopriopaius UMEET CBOU (DUITUATIBI.

3. EnuHCTBEHHBIM aKIIMOHEPOM [ 0Cy1apCTBEHHON KOPIIOpalUu SBJISIETCS
[IpaBurenscTBO PecnyOnuku Kazaxcran. YnosHoMoueHHbIN oprad ['ocyjapcTBEHHOM
Kopnopauuu onpenensiercs pemenuem [Ipasurenscta Pecnyonuku Kazaxcran u3
YKCJIa HEHTPAIbHBIX TOCYIAPCTBEHHBIX OPTAHOB.

4. T'ocynapcTBEeHHas: KOPIOPALUSL:

1) oOecnieurBaeT MOBBIILIEHUE KAU€CTBA OKA3aHUS FOCYIapCTBEHHBIX YCIIYT;

2) obecnieurBaeT COOTIOICHUE CTAaHAAPTOB U PETIAMEHTOB TOCY/1apCTBEHHBIX

ycayr,



3) obecnieunBaeT HHPOPMUPOBAHHOCTH YCIYTOMOIydaTeNel O MOPSIAKE OKA3aHUS
rOCyJapCTBEHHBIX YCIYT;

4) paccMatpuBaeT oOpalieHus ycayromnoydyarenei o BonpocaM OKa3aHUsl
rocyJapCTBEHHBIX YCIYT;

5) obecrieunBaeT MOBBINICHUE KBATM(UKAIIMA PAOOTHUKOB B chepe OKa3zaHus
roCcyJapCTBEHHBIX YCIYT;

6) OKa3bIBaCT rOCYJaPCTBEHHBIC YCIYTH (GU3HMUCCKUM U (MJTH) IOPUANICCKAM
JIUIaM 10 NPUHLIKMIY "0JHOTO OKHA'" B COOTBETCTBUU C 3aKOHO/IATEIIbCTBOM
Pecnyonuku Kazaxcran;

7) OCyILIECTBIISIET UHBIE TOJTHOMOYHS, TPEAYCMOTPEHHBIE HACTOSIIIIMM 3aKOHOM,
uHbIMM 3akoHaMu PecryOnuku Kazaxcran, aktamu [Ipe3unenta PecniyOnuku
Kazaxcran u [IpaButensctBa PecniyOnuku Kazaxcran.

CHocka. ['maBa 2 nonosiHeHa cratbeii 11-1 B coorBeTcTBHM ¢ 3akoHOM PK oT
17.11.2015 Ne 408-V (BBomuTCcs B jeiictBre ¢ 01.03.2016); ¢ usmMeHnenuem,
BHeceHHBIM 3akoHOM PK o1 24.05.2018 Ne 156-VI (BBoauTCs B ACHCTBHE 1O
HCTEUYCHUH JICCSITH KaJICHIAPHBIX THEH TOCIIe JHS €ro EPBOTo OPHUIIHaIBHOTO
OIMyOJIMKOBaHUA).

I'masa 3. PEECTP, CTAHIAPT
N PEI'VIAMEHT 'OCYJAPCTBEHHBIX YCJIYT
Crarbs 12. PeecTp rocyaapcTBeHHBIX YCJIYT

1. l'ocygapcTBeHHBIE YCIYTH MOJJIEKAT BKIOYEHUIO B PEECTP rOCYIaPCTBEHHBIX
YCIIYT.

2. PeecTp rocynapCTBEHHBIX YCIYT IPEAYCMATPUBAET:

HAaUMEHOBaHHE rOCYAapCTBEHHON YCIIyTH;

cBesieHus 00 ycayromnonydarene (husndeckoe u (MIn) IOpUIAYSCKOe JIUIIO);
HAaUMEHOBAaHME LIEHTPAJIbHOTO FOCYIapCTBEHHOTO OpraHa, pa3padaThIBarOIIETo
CTaHAApT rOCYAApCTBEHHON YCIIYT'H; HAMMEHOBAHUE YCIyTOaTeNs;

HaVMEHOBAHHME OpPraHU3alii, OCYIIECTBIISIIOIINX IPUEM 3asIBICHUI U BbIIaUy
PE3yNbTaTOB OKa3aHUs FOCYJapCTBEHHOM YCIyTH, U (MJIM) YKa3aHUEe Ha BeO-TiopTal
"3JIEKTPOHHOIO NPABUTENBCTBA" B CIIy4ae OKa3aHUs rOCYIapCTBEHHOM YCIIyTHU B
AJIIEKTPOHHOU (hopMmeE;

(dopMy OKkazaHMs TOCYAapCTBEHHOM YCIIYTH;

IJIATHOCTH JINOO OECIIaTHOCTh OKa3aHUs TOCYJapCTBEHHOM YCIIyTH.

Crarba 13. O0mue TpedGoBaHNs K pa3padoTKe M YyTBEPKIAECHUIO CTAHAAPTA
rocy1apCTBEHHOM yCJIYyIrd



1. {nst oGecrieueHust eAMHBIX TPEOOBAHUN K KQUECTBY OKa3aHUS TOCYAapCTBEHHBIX
YCIIYT MEHTPATBLHBIMHU TOCYIapPCTBEHHBIMU OpraHaMu pa3padaThIBAIOTCS
YTBEPKIAIOTCS CTAHAAPTHI TOCYIAPCTBEHHBIX YCIYT, B TOM YUCIE JJIS
roCcyJapCTBEHHBIX YCIYT, OKa3bIBAEMBIX 3arpaHydpekaeHus MU PecryOonnku
KazaxcTtan, MECTHBIMU UCIIOJIHUTEILHBIMU OpraHaMu 00JacTell, ropo0B
pecnyOIUKaHCKOTO 3HaY€HUs1, CTOJIUIIbI, pAHOHOB, TOPOJOB 00JIACTHOIO 3HAYCHHS,
aKMMaMU paliOHOB B rOPO/Ie, TOPOJOB PAOHHOTO 3HAUEHMUS, TIOCEIIKOB, CEJI, CEILCKUX
OKpPYTOB.

CrangapT rocy1apCTBEHHOM yCIIYTH, OKa3bIBAEMOM TOCY/IapCTBEHHBIM OPTaHOM,
NOJYMHEHHBIM U nojoTueTHbIM [Ipe3unenty Pecnyonuku Kazaxcran, yrBep:xkaaercs
1o coryiacoBanuio ¢ Anmunuctpauueit [Ipesunenrta Pecriyonuku Kazaxcran.

CraHzapT rocy1apCTBEHHOM yCIyTy pa3padaThIBaeTCs U YTBEPKIAACTCS B TEUCHUE
TPEX MECALIEB CO JHS YTBEPKACHUS PEECTPa TOCYAAPCTBEHHBIX YCIYT WM BHECCHHUS
JTIOIOJIHEHUI B HETO.

2. IIpoekT cTangapTa rocyJapCTBEHHOM YCIYTH HOAJEKUT ITyOJIMYHOMY
00CYXJIEHUIO B MOPSIKE, MPETYCMOTPEHHOM CTaThel 15 HacTosero 3akoHa.

3. IlpunsiThe, U3BMEHEHHE, TIOMOJTHEHUE U OTMEHA CTaHIaPTOB FOCY1apCTBEHHBIX
YCIYT OCYIIECTBJISIOTCS HA OCHOBE MPEJIOKEHUIN YIIOJTHOMOYEHHOTO OpraHa 1o
OIICHKE M KOHTPOJIIO 32 KAUECTBOM OKa3aHHUs IOCYIapCTBEHHBIX YCIYT,
YIOJIHOMOYEHHOT'O OpraHa B chepe oka3aHus TOCYIapCTBEHHBIX YCIYT,
YIOJIHOMOYEHHOI'O OpraHa B cepe nuHpopmaTu3anuu, HEHTPATbHBIX
rOCYJIapCTBEHHBIX OPTaHOB, MECTHBIX UCIIOJIHUTEIHHBIX OPTaHOB 00JIacTel, TOPOJIOB
pecIyOJIMKaHCKOTO 3HAaUEHUs1, CTOJIMIILI, pallOHOB, TOPOJOB 00JIACTHOTO 3HAYCHUSI,
aKMMOB PalloHOB B TOPOJI€, TOPOJIOB PaiOHHOTO 3HAYEHMUSI, ITOCEJIKOB, CEJ, CEIbCKUX
OKPYTOB, a TaK)Xe 10 UTOTaM OOIIIECTBEHHOI0 MOHUTOPUHTA KaueCTBA OKa3aHUs
rOCyJapCTBEHHBIX YCIYT U (MJIM) pacCCMOTPEHHUs 00paleHU# yCIyronojyyarenen mo
BOIIPOCaM OKa3aHUsI TOCYAapCTBEHHBIX YCIIYT.

CHocka. Cratbs 13 ¢ usMeHeHusiMu, BHeCeHHbIMHU 3akoHamMu PK o1 29.09.2014 Ne
239-V (BBOIUTCS B IEHCTBHE 110 UCTCUCHHUH ICCATH KAICHIAPHBIX JHEH MOCTE THS
ero nepBoro odunmaasHoro onyonukoanus); oT 06.04.2016 Ne 484-V (BBoauTCS B
NEeUCTBUE TIO UCTEUCHUHU TPUALIATH KAJICHIAPHBIX JHEH MOCJIe THS €0 MePBOro
o(pUIUATHLHOTO OMyOJINKOBAHUS).

Cratbs 14. TpeOoBaHus K COAEP/KAHUIO CTAHAAPTA IOCYAAPCTBEHHOMN yCIYIH
CraHapT rocy1apCTBEHHOM YCIyTH MPELyCMaTPUBAET:
1) o0O1Me nonoxeHus: HAMMEHOBAHHUE FOCYJapCTBEHHOU YCIIyTH;



HAaMMEHOBAHHE IIEHTPATBLHOTO TOCYIapPCTBEHHOTO OpraHa, pa3padaThIBAIOIIETO
CTaHJapT TOCYJapCTBEHHOW YCIYTH; HAMMEHOBAHUE YCIyTrOJ1aTes;

2) MOpsAOK OKa3aHUs roCcyJapCTBEHHOM YCIIyTH:

CPOK OKa3aHHUs rocyJapCTBEHHOU yciayru; opMy OKa3aHUs TOCYAapCTBEHHOU
YCIIyTH; pe3yJbTaT OKa3aHUs TOCYIapCTBEHHOMN YCIyTH;

pa3Mep IJIaThl, B3UMAEMO C YCIyromnoiaydaress Ipy OKa3aHUU rocyAapCTBEHHON
YCIIYTH, U CIIOCOOBI €€ B3UMaHUs B CIIy4asix, IPeIyCMOTPEHHBIX 3aKOHOIATEILCTBOM
Pecnyonuku Kazaxcran;

rpaduk paboOThI YCIyroaaTens;

NepeveHb TOKYMEHTOB, HEOOXOIUMBIX ISl OKa3aHUS TOCYJapCTBEHHOM YCIyTH;

OCHOBaHMS U OTKa3a B OKa3aHUU roCyJapCTBEHHOM YCIYTH, YCTAaHOBJICHHBIC
3akoHamu PecryOnuku Kaszaxcran;

3) mopsiioK 00XKaJIOBaHUS PEIICHUH, TeHCTBUM (0e3/1eCTBUS ) IEHTPATIbHBIX
rOCYyJIapCTBEHHBIX OPTaHOB, MECTHBIX UCIIOJIHUTEIBHBIX OPTaHOB 00JIacTel, TOpOJI0B
peCIyOIMKaHCKOTO 3HAYEHUsI, CTOJIMIILI, pAllOHOB, TOPOJOB 00JIACTHOTO 3HAYCHUSI,
aKMMOB PallOHOB B TOPOJIE, TOPOJIOB PAiOHHOIO 3HAYEHUS, IOCETKOB, CEJI, CETbCKUX
OKPYTOB, a TaKXe yclyrojareyie u (Win) ux A0JKHOCTHBIX Jiull, ['ocy1apcTBeHHOM
Kopropauuu 1 (win) ee pabOTHUKOB IO BOMPOCAM OKa3aHUs TOCY/IapPCTBEHHBIX YCIIYT;

4) unble TpeOOBaHUA C YUETOM OCOOEHHOCTEH OKa3aHus roCcyAapCTBEHHOM YCIIyTH,
B TOM YHCJIE OKa3bIBAEMOM B AJIEKTPOHHOMU (hopme u uepe3 ['ocyaapcTBeHHYIO
KOpIIOpaIuio.

CHocka. Cratbs 14 ¢ usMeHenusiMu, BHeCeHHbIMU 3akoHOM PK o1 17.11.2015 Ne
408-V (BBoamtcs B aeiictBue ¢ 01.03.2016).

Crarba 15. Ily0simuHoe o0cyKaeHHne NPOEKTOB CTAHAAPTOB IroCyAapCTBEHHBIX
ycayr

1. [TyOnuuHOE 00CyXAeHHE TPOEKTOB CTAaHAAPTOB FOCYAAPCTBEHHBIX YCIYT
MPOBOJIUTCS € LENbIO yUeTa 3aMEYaHUIN U MPEAJIOKEHUN PU3NUECKUX U FOPUIUIECKUX
JU1, paBa, CBOOOIbI M 3aKOHHBIE MHTEPECHI KOTOPBIX 3aTParuBarOTCs CTaHAAPTAMU
rocyJapCTBEHHBIX YCIYT.

2. lleHTpanbHbIil rOCYyJTapCTBEHHBII OpraH, pa3padaThIBalOUIUN CTAaHAAPT
roCyAapCTBEHHOM YCIIYT'H, pa3MEIAET MPOEKT CTaHAApTa TOCYAAPCTBEHHON yCIIyTH
JUTSI €70 MYOIMYHOTO 00CYKACHHS Ha BeO-TIopTaie "IIeKTPOHHOTO MTpaBUTEILCTBRA",
CBOEM MHTEPHET-PECYpCE U (WIIN) HUHTEPHET-PECYPCAX MECTHOIO UCIIOJHUTEIBHOTO
oprana o0JacTH, ropoJia peciyOJIMKaHCKOTO 3HaYeHHsI, CTOJUIbI, paiioHa, ropoJia
00J1aCTHOTO 3HAYEHUS], aKUMa pailoHa B rOpojie, ropoja paloOHHOTO 3HAYEHUS,
MOCEJIKA, Celia, CEIbCKOTO OKPYra, a TaKKe 00eCeurBaeT MHBIMH CIIOCOOAMU



uH(GOPMUPOBAHNE YCIYTrONoayyaTesiel 0 MPOeKTe CTaHAapTa roCyJapCTBEHHOM
YCIIYTH B TEUEHHE IISITH padOUYrX THEW CO JHS BKIIOUYEHUS FOCYAapCTBEHHOM YCIYTH B
peecTp rocyJapCTBEHHBIX YCIIYT.

3. [IybnuuHoe o0CykIeHrEe MTPOEKTa CTaHIapTa TOCYIapCTBEHHON yCIyTH
OCYILIECTBIISIETCSA B TEUCHUE TPUALIATH KAJICHIAPHBIX THEW CO THA €T0 pa3MeENICHUs
JUTSL TyOJIMYHOTO 00CYKICHUS.

4. lleHTpanbHBIM TOCYIapCTBEHHBINA OpraH, pa3padaThIBAIOIINN MPOEKT CTaHIapTa
roCyJIapCTBEHHOM YCIYTH, COCTABISET OTYET O 3aBEPUICHUU IMyOJIUYHOTO O0CYXKICHUS
IIPOEKTA CTAHAAPTA TOCYTAPCTBEHHOM YCIIYT'H, KOTOPBIN ITOJIEKUT PA3MELICHUIO HA
BeO-TIopTasie "IMeKTPOHHOIO MPaBUTEILCTBA", CBOEM UHTEPHET-pecypce U (KIIn)
UHTEPHET-PECypcax MECTHOTO UCIIOJHUTEIBHOTO OpraHa 00J1acTu, ropoia
pecnyOIUKaHCKOTO 3HaYeHUs1, CTOJIUIIbI, pailoHa, Topoja 001aCTHOTO 3HAYCHHUS,
aKnMa pailoHa B TOpOJ€E, FOpPOJia paliOHHOIO 3HAYEHUs, ITOCEIIKA, CEJIa, CETbCKOT0
OKpyTa.

OTtuert o0 3aBepieHUH MyOJIUYHOTO 00CYKICHUS TPOCKTa CTaHAapTa
rOCYJJapCTBEHHOM YCIIYTH COJIEPHKUT:

MIEPEUYECHb U KPATKOE COAEPKAHUE 3aMEYaHNU U IPEAJI0KEHUN, TOJTYYEHHBIX B
X0/J1e MyOJTUYHOTO OOCYKIEHUS, C IPUIIOKEHHUEM 00OCHOBAHUH 1O MPUHATHIM U (HUJITH)
HETIPUHSTHIM 3aMEUAHUSAM U MPEIJI0KECHUSIM;

MH(POPMAIIUIO O CIIOCO0E O3HAKOMIIEHUS C IPOEKTOM CTaHAapTa rocyAapCTBEHHON
yCIIyTd, 10pabOTaHHOTO C YY4ETOM MOCTYNUBIINX 3aMEUaHUN U MPEJI0KECHUIA.

3amMeuaHus U NpeIoKeHUsT PU3NUECKUX U IOPUIUUYECKUX JIUIT K TIPOCKTY
CTaHJapTa rOCYJapCTBEHHOW YCIYTH, MOCTYIIMBILKE M0 HCTEUEHUH CPOKa,
YKAa3aHHOTO B ITyHKTE 3 HACTOSAIIEH CTATbH, HE TIOJIEKAT PACCMOTPEHUIO.

[IpoekT cTangapTa rocyaapCTBEHHOM YCIYTH, TOPaO0OTaHHBIN 1O pe3yJibTaTam
myOJIUYHOTO OOCYKJICHUS, U OTYET O 3aBEPIICHUH MYOIMIHOTO 00CYKICHUS TPOEKTa
CTaHJapTa roCyJapCTBEHHOM YCIyTd HANPABJISIOTCS HA COTJIACOBAHUE B
3aMHTEPECOBAHHBIC LIEHTPAJIBHBIE TOCYIAPCTBEHHBIE OPraHbl, MECTHBIE
MCIIOJIHUTEIIbHBIE OpraHbl 00J1acTel, TOPOJIOB PECITYOIMKAHCKOTO 3HAYECHHUS,
CTOJIMLIbI, PAHOHOB, TOPOAOB OOJIACTHOTO 3HAUYECHHUSI, aKUMaM PaiilOHOB B TOPOJIE,
rOpOJOB PAIOHHOTO 3HAYEHMUS, IOCENKOB, CEJI, CENBCKUX OKPYTOB.

5. IIpoeKkThl HOpPMATUBHBIX MPABOBBIX AKTOB M0 BHECEHUIO U3MEHEHUM U (WUJIN)
JIOTIOJTHEHUH B YTBEPKIEHHBIE CTAHIAPThI TOCYAAPCTBEHHBIX YCIYT B 0053aTEIIbHOM
MOPSIIKE TOJJICKAT MyOJIMYHOMY OOCYKIEHUIO B MOPSAKE, YCTAHOBICHHOM
HACTOSIIIEN CTaThEU.

Crarbs 16. TpedoBanusi Kk pa3padoTKe perjiaMeHTa rocy1apcTBeHHON yCJIyIrl



1. Ins opranu3auuu AesTEIbHOCTH YCIyroJlaTeaeil B TeUeHHE TPUALATH
KaJICHJAPHBIX JHEH 1Mocse BBEAEHUS B IEHCTBUE CTaHapTa TOCYJapCTBEHHON YCIyru
LEHTPAIBHBIMU TOCYAAPCTBEHHBIMA OPraHaMU U MECTHBIMU MCIIOJHUTEIbHBIMU
opraHamu o0JacTei, FOpoJJ0B peCyOIMKaHCKOTO 3HAUE€HUsI, CTOIHLIBI
pa3palaThIBalOTCs U YTBEPKIAIOTCS PETJIAMEHTHI TOCYAAPCTBEHHBIX YCIYT.

2. PernmaMmeHT rocy1apCTBEHHOM YCIYyTH, pa3pabaTbIBacMblidi HEHTPAIbHBIM
rocyJAapCTBEHHBIM OPraHOM, YTBEPKIAETCSI HOPMATUBHBIM ITPABOBBIM aKTOM
LEHTPAIBHOI0 TOCYJaPCTBEHHOT'O OpraHa Wi €ro pyKOBOJUTETS.

3. PernameHT rocy1apCTBEHHOM yCIIyTH, pa3padaThiBa€Mblii MECTHBIM
UCIIOJHUTENbHBIM OpraHOM 00JIaCTH, TOPOJa pecyOIMKaHCKOTO 3HAUEHHU S, CTOJIHULIB,
B TOM YHCJI€ JJI1 MECTHOT'O UCIIOJHUTEIBHOTO OpraHa paiioHa, ropojia 00JacTHOTO
3HAYEHHUs, aKMMa palioHa B TOPOJIE, TOPO/Ia PAIOHHOIO 3HAYEHHS, [TOCENIKA, CEJa,
CEJIbCKOTO OKPYTa, YTBEPKIAAETCSI HOPMATHBHBIM ITPAaBOBBIM IIOCTAHOBJICHUEM
akumara 00J1IacTd, Topoia pecnyOIMKaHCKOTO 3HaYEHUsI, CTOJIULBI.

CHocka. Cratbs 16 ¢ usMeHenueM, BHeceHHBIM 3akoHOM PK o1 06.04.2016 Ne
484-V (BBOIMTCA B JACUCTBUE 110 HCTEYCHUH TPHUALIATH KaJICHIAPHBIX JHEH MOCIIe JTHS
€ro MepBoro OPuIHUAILHOTO OMyOJIMKOBAHUS).

Crarbs 17. TpeGoBaHus K COEPKAHUIO PETIAMEHTA FOCYAAPCTBEHHOM yCIyrH

PernaMeHT rocyaapCTBEHHOM yCIIYTU MIPEAYyCMaTPUBAECT:

1) oOmmue monoKeHus,

2) onucaHue MopsiKa IeUCTBUI CTPYKTYPHBIX MOAPA3AEIeHUI (paOOTHUKOB)
yCIIyrojiatessi B Mpolecce OKa3aHus rOCyAapCTBEHHOU YCIIyTH;

3) onucaHue NOpsAaKa B3aUMOACHCTBUS CTPYKTYPHBIX NOApa3IeIeHUN
(pabOTHUKOB) ycImyroAaTelis B MPOIECCe OKa3aHUs TOCYJapCTBEHHOMN YCIyTH;

4) onucaHue Topsika B3auMoieicTBus ¢ ['ocygapcTBeHHOM Kopriopamueit u (i)
WHBIMU YCITYTOAaTeNIIMH, a TAKXKE MOPsIIKA UCTIOb30BaHUs MH(GOPMAIIMOHHBIX
CUCTEM B IIPOLIECCE OKa3aHUs TOCYIAPCTBEHHON YCIIyTH.

CHocka. Cratbs 17 ¢ usMeHeHusiMU, BHeCeHHbIMU 3akoHOM PK o1 17.11.2015 Ne
408-V (BBoamtcs B aeiictue ¢ 01.03.2016).

I'nmaBa 4. OKASAHUE N'OCYJAPCTBEHHBIX YCJIYT
Cratps 18. Oka3aHue rocyiapcTBeHHbIX YCJIYT
['ocynapcTBEHHBIE YCIIYTH OKA3bIBAIOTCA:
1) ycnyronarensamu;
2) yepe3 ['ocynapCTBEHHYIO KOPIIOPALUIO;



3) mocpencTBoM BeO-mmopTasna "3JeKTPOHHOTO MPABUTENIBCTBA" 1 AOOHEHTCKOTO
YCTPOMCTBA MOJIBUKHOU CETH.

Cuocka. Cratbs 18 ¢ usMenenusiMu, BHeceHHbIMU 3akoHamu PK ot 17.11.2015 Ne
408-V (BBoautcs B aeiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B
nevicreue ¢ 01.01.2016).

Crarba 19. Oka3zaHue rocyapcTBeHHbBIX YCJIYT yCJAyroaaTejJasiMu

TpeOGoBaHus 1 TOPSIIOK OKAa3aHUS TOCYAAPCTBEHHBIX YCIYT yYCIYTOAATEISIMU
ONPENIEIISIOTCS CTAHAAPTOM U PETJIAMEHTOM T'OCYJaPCTBEHHBIX YCIIYT.

B ciyuasix mpeacTaBieHus yCIyTronojaydaresieM HEMOJHOro MakeTa JJIOKYMEHTOB
COTJIACHO TIEPEYHI0, MPETYCMOTPEHHOMY CTaHAAPTOM rOCYAapCTBEHHON YCIYTH, U
(MM) TOKYMEHTOB C UCTEKIIIMM CPOKOM JICHCTBHSI YCIyToJlaTellb OTKAa3bIBacT B
MpUeMe 3asiBJICHUA.

CHocka. Crateio 19 ¢ usmenenuem, BHeceHHBIM 3akoHOM PK ot 06.04.2016 Ne
484-V (BBOAWTCS B JICHCTBUE 110 UCTCUCHUH TPUALIATH KaJICHIAPHBIX JTHEH TOCIIE JTHS
€ro MepBoro oPuUIUAILHOTO OMyOJIMKOBAHUS).

Crarbs 19-1. OTKa3 B 0Ka3aHNH IrOCYyIaPCTBEHHBIX YCJIYT YCJIYTOAaTeJIAMU

1. IIpm oTKa3e B OKa3aHUU FOCYAAPCTBEHHON YCIIYTH YCIYTO1aTellb HAllPaBJIsIeT
YCIIYT'OIIOJy4aTEeI0 OTBET C YKa3aHUEM IIPUYMH OTKA3a.

2. YcnyroaaTtenu OTKa3bIBalOT B OKa3aHUM TOCYAAPCTBEHHBIX YCIIYT IO
CJIEIYIOLIUM OCHOBAHUSIM:

1) ycTaHOBJIEHHE HETOCTOBEPHOCTH JOKYMEHTOB, ITPEICTABICHHBIX
YCIIYTOnoay4yaTenaeM sl MOJIy4eHHs TOCYIapCTBEHHOM yCIyry, U (MJIM) JaHHBIX
(cBeneHwmit), coaepKauxcs B HUX;

2) HECOOTBETCTBUE YCIIYTOMOIyYaTeNsl ¥ (MITN) MPECTAaBICHHBIX MAaTePHAIIOB,
O0OBEKTOB, TAHHBIX U CBEJICHUI, HEOOXOIUMBIX JJIs1 OKa3aHUs TOCYIapCTBEHHON
YCIIyTH, TP€OOBaHUSIM, YCTAHOBJIEHHBIM HOPMAaTUBHBIMU MTPABOBBIMU aKTaMU
PecnyOnuku Kazaxcran;

3) oTpULIATENBHBII OTBET YIOJHOMOYEHHOI'O FOCYJapCTBEHHOIO OPraHa Ha 3ampoc
O COIJIaCOBaHUHU, KOTOPBIN TpeOyeTcs sl OKa3aHUs TOCYIapCTBEHHOM yCIyTH, a
TaK)Ke OTPHUIATEIFHOE 3aKII0UEHNE IKCIIEPTU3bI, HCCIEA0BaHUs JTU00 MPOBEPKH;

4) B OTHOIIIEHUH YCIIYTONOJIy4YaTes sl UMEETCS BCTYNIUBILIEE B 3aKOHHYIO CHITY
penieHue (MpUroBop) cyAa O 3alpeleHnn AESITENbHOCTH WU OTJAEIbHBIX BUIOB
AeSITeIbHOCTH, TPEOYIOINX MOTYYSHHs ONPEIEICHHON rocyJapCTBEHHOM YCIIyTH;



5) B OTHOILLIEHNH YCIIyTONOIYYaTeNsl HMEETCS] BCTYNUBLIEE B 3aKOHHYIO CHITY
pelIeHe cya, Ha OCHOBaHUU KOTOPOTO yCIIyTOMOIyYaTellb JUIIEH CIEHaIbHOIO
IpaBa, CBA3aHHOI'O C MOJYYEHUEM rOCYAapCTBEHHOM YCIIYTH.

3. B cayuae ycTpaHeHus ycayronoiaydaTesieM IPUYUH OTKa3a B OKa3aHUU
roCy/1apCTBEHHOM YCIYTH YCIYTONOIy4aTeslb MOKET OOpAaTUTHCS OBTOPHO AJIs
[OJTyYEHUS TOCYJapCTBEHHOH YCIIYTH B MOPSIIKE, YCTAHOBIEHHOM
3aKOHOJaTeNbCTBOM Pecrybnuku Kaszaxcras.

4. JlelicTBHe IMyHKTA 2 HACTOSILIEH CTaTbU HE PACHPOCTPAHSIETCS Ha CIIy4au
MOJIyYEHUS JIMLIEH3UU B MTOPSIJIKE, YCTAaHOBIEHHOM 3akoHOM PecryOnnku Kazaxcran
"O pa3pelieHusaX U YBEIOMIICHHX "

5. 3akonamu PecnyOnnku Ka3axctan MOTyT yCTaHaBIMBATHCSI MHBIE OCHOBAHMS
JUISL OTKA3a B OKA3aHUM I'OCYJaPCTBEHHBIX YCIIYT.

CHocka. ['maBa nomonHena cratbed 19-1 B coorBeTcTBrU ¢ 3akoHoM PK ot
06.04.2016 Ne 484-V (BBOAMTCS B JICUCTBUE [0 UCTCUCHUH TPHUIIATH KaJCHIAPHBIX
JHEH Tociie AHS €ro NepBoro OQpUIHAIBHOIO ONMYOIMKOBAHHUS).

Crarps 20. OxkazaHue rocyAapcTBeHHbIX YCJIYT Yyepe3 ['ocyaapcTBeHHY 10
KOPIOPALUI0

1. IIpn oxa3aHMM roCyJapCTBEHHBIX yCIyT uyepe3 ['ocy1apCTBEHHYIO KOPIIOpaLHIO,
OKa3aHME KOTOPBIX IIPEIyCMaTPUBAET OTIIPABKY 3asBJICHUS U JOKYMEHTOB
YCIIyTONOay4yaTens yCayroaaTesisM Ha OyMaKHOM HOCUTENE, IEHb ITpUeMa 3asBICHUM
Y JOKYMEHTOB HE BXOJMT B CPOK OKa3aHHs TOCYIapCTBEHHON YCIIyTH,
YCTaHOBJICHHBIN CTaHAAPTOM IOCYAAPCTBEHHOU YCIIYTH.

2. PabotHuk 'ocygapcTBEHHOM KOpIIOpaLMK 0053aH MPUHATD 3asiBJICHUE
YCIIYTOIIOIyYaTeNs IPYU HAJUYUK Y HETO MTOJIHOTO MTAaKeTa JJOKYMEHTOB COIJIaCHO
IIEPEYHIO, IPETYCMOTPEHHOMY CTaHIAPTOM I'OCYAApPCTBEHHOU YCIIYTH.

B ciydae npencTaBieHus yCayronojy4aresieM HEMOIHOIO ITaKeTa JOKYMEHTOB
COTJIaCHO MEPEYHI0, IPETyCMOTPEHHOMY CTaHIapTOM FOCYJapCTBEHHOMN YCIYyTH,
paboTHUK ["oCy1apCTBEHHON KOPIOpaIMi OTKa3bIBAET B IPUEME 3asIBJICHHUS.

3. IIpn oka3zaHnM rocy1apCTBEHHOM yCiIyru yepe3 ['ocynapcTBeHHy0
KOPHOPAaLHXIO UICHTU(PUKALNIO TUYHOCTH YCIIYTOMOIYYaTeNsl OCYIIECTBIISIIOT
paboTHUKM ["oCy1apCTBEHHOI KOPIIOpAITHIH.

4. Ilpu oxa3aHUM roCy1apCTBEHHBIX yCIyT uyepe3 ['ocyqapcTBEHHYI0 KOPIOpaLUIo
B3aUMOJIEVCTBHUE C YCIYTOJATEIIMHA OCYILIECTBIISIETCS C UCIIOIb30BAHUEM
MH(POPMALIMOHHON CUCTEMbl MOHUTOPUHTA OKa3aHUS FOCY1apCTBEHHBIX YCIIYT.



5. Ilo 3asBlIEHHIO YCAyronoiydaresns paboTHUK ['ocy1apcTBEHHOM KOpPIIOpALMH
3aBEPSIET JIEKTPOHHYIO KONHUIO JOKYMEHTA C MPEACTABIEHHOI0 YCIYronojydyareieM
OpUTHHaIa TOKyMEHTA.

6. Pabotauku ['ocyaapcTBeHHOM KOPHOPALMY MPU OKA3aHUH TOCY1apCTBEHHBIX
yCIIyT 00513aHbI IOJIy4aTh MUCbMEHHOE COTJIACHUE YCIIYTOMoIyyaTes Ha
UCIIOJIb30BAaHUE CBEJICHUM, COCTABIIAIONINX OXPAHSIEMYIO 3aKOHOM TaiHY,
coJiepKaiuxcs B ”HGOPMAIMOHHBIX CUCTEMAX, €CJIM HHOE HE MPETyCMOTPEHO
3akoHamu PecniyOnnku KazaxcraH.

Cuocka. Crates 20 B penakiuu 3akona PK ot 17.11.2015 Ne 408-V (BBoaHTCS B
nevicreue ¢ 01.03.2016).

Crarba 21. Oka3zaHue rocyJapCcTBeHHbIX YCJIYT B 3JIEKTPOHHOH Gopme

1. Oka3aHue rocyaapCTBEHHBIX YCIYT B 3JIEKTPOHHOMN (OpME OCYIIECTBISIETCS
MOCPEJICTBOM BeO-TIopTaja "3JeKTPOHHOIO MPABUTENBCTBA" B COOTBETCTBUH C
3akoHoAaTeabcTBOM Pecnyonuku KazaxcraH.

2. Pe3ynbTaToM OKa3aHHUs TOCY/IapCTBEHHOM YCIYTH B 3JIEKTPOHHOU (popme
ABJISIETCS BbIJ1aya 3JIEKTPOHHOT'O IOKYMEHTA WJIU JOKYMEHTa Ha OYMa)KHOM HOCHUTEJIe
1100 cBeAeHUS U3 UH()OPMALIMOHHONW CUCTEMBI "'3JIEKTPOHHOTO ITPaBUTENIbCTBA' .

2-1. Pe3ynbTaThl OKa3zaHUs TOCYJAapCTBEHHBIX YCIYT B 3JIEKTPOHHON (opMme,
MOJIyYE€HHBIX IOCPEACTBOM aDOHEHTCKOTO YCTPONCTBA MOABUKHON CETH,
HaIPaBJISAIOTCS B KAOMHET MOJIb30BaTelIs Ha BeO-1opTaje "3JeKTPOHHOrO
MpaBUTEILCTBA" B (POpPME JIEKTPOHHOTO IOKYMEHTA, a TAKXKE MO BHIOOPY
YCIIyTonojay4aTeis Ha ero aDOHEHTCKUII HOMEp B BUJIE KOPOTKOTO TEKCTOBOTO
COOOIIECHHUS.

2-2. O0s13aTenbHbIE PEKBU3UTHI PE3YJIbTATOB OKa3aHUS TOCYJapCTBEHHBIX YCIYT B
AIIEKTPOHHOH (hopMe, MOTYUEHHBIX MTOCPEICTBOM a0OHEHTCKOIO yCTpOCTBa
ITOJIBMYKHOM CETH, a TAKXKE MOPSAIO0K IPOBEPKHU MX JOCTOBEPHOCTH PETYJIUPYIOTCS
3akoHoJaTeabcTBOM Pecnybnuku Kazaxcran 00 nHdopmaTuzanmm.

2-3. Pe3ynbTaThl OKa3zaHUs TOCYJapCTBEHHBIX YCIYT B DJIEKTPOHHON (opme,
MOJIyYEHHBIX TOCPEICTBOM a0DOHEHTCKOTO YCTPOMCTBA MOJBUKHOM CETH,
MCIIOJIB3YIOTCS YCIIYTONOIyYaTeNleM JIJIsl NOATBEPKACHUS (PaKTOB, UMEIOIINX
IOpUAMYECKOE 3HaUeHKE, 0€3 HEOOXOIMMOCTH UX MPEACTABICHUS HAa OyMaKHOM
HOCHTEIIE.

3. [Ipu okazaHuy rocy1apCTBEHHOM YCIyTH B AJIEKTPOHHOU (hopMme dyepes
['ocyaapcTBEHHYIO KOPIIOPALMIO HA OCHOBAHUH MUCbMEHHOTO COTJIACHS
YCIIyTONOJay4aTes ero 3amnpoc B opMe JIEKTPOHHOTO JOKYMEHTa 3aBepseTcs



AIIEKTPOHHOM IIU(PPOBOI MOANKCHIO paboTHUKA ['OCcy1apcTBEHHOM KOpIiopanuu,
BBIJJAHHOW €MY JUIsl UCIIOJIb30BAHUS B CITY>KEOHBIX LIEIISX.

4. YciyronoyydaTeasM MOXKET ObITh OKa3aHO HECKOJBKO TOCYIapCTBEHHBIX YCIYT
B DJICKTPOHHOM (hopMe Ha OCHOBAHHUH OJIHOTO 3asBJICHUS B IMOPSJIKE, ONPEaSIIeMOM
YIOJIJHOMOYEHHBIM OpTaHOM B cdepe nHpopMaTh3aIum.

5. 15 oka3aHus rOCyAapCTBEHHBIX YCIYT B 3JIGKTPOHHOM hopme
roCcyJIapCTBEHHBIE OpraHbl 00A3aHbl HA TOCTOSIHHON OCHOBE MOJIICP’KUBATh B
aKTyaJIbHOM COCTOSTHUU JJICKTPOHHBIC HHPOPMAIIMOHHBIC PECYPChI, HAXOSAIINECS B
X HHPOPMAIIMOHHBIX CHUCTEMaX.

CHocka. Crates 21 ¢ usMenenusiMu, BHeceHHbIMU 3akoHamu PK ot 17.11.2015 Ne
408-V (BBoautcs B aeiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B
nectBue ¢ 01.01.2016).

Cratps 22. OnTuMu3anus NpoueccoB 0Ka3aHUsA roCyAapCTBEHHbIX yCJIyT

OnTuMu3anus TpoLecCOB OKa3aHUs TOCYIapCTBEHHBIX YCIYT OCYLIECTBISAETCS
LHEHTPaJIbHBIMU FOCYAAPCTBEHHBIMU OPTaHAMH, MECTHBIMU UCIIOJIHUTEIbHBIMU
opraHamu o0JjacTel, FOpoJ0B PeCIyOJINMKAHCKOTO 3HAYE€HHUS, CTOJIUILIBI, PAIOHOB,
rOpoJ0B 00JIACTHOTO 3HAUEHUS, AKUMaMH palilOHOB B FOPO/I€, TOPOI0B PAOHHOTO
3HAYEHHUs, [TIOCENIKOB, CEJI, CENBCKUX OKPYI'OB Ha IIOCTOSIHHOM OCHOBE B ITOPSIKE,
OTIpE/IEIIEMOM YIIOJJHOMOYEHHBIM OPTaHOM B cpepe HHPOpMaTH3aALUU.

Crarbsa 23. UndopmupoBanue yciayromnojy4yaresieil 0 mopsiaike 0Ka3aHUus
roCyJAapCTBEHHBIX yCJOYT

1. NUudopmanus o mopsake OKazaHUsi TOCYAapCTBEHHBIX YCIYT MPEAOCTABIIAETCS
MOCPEJICTBOM:

1) pa3menieHus CTaHIAPTOB TOCYaPCTBEHHBIX YCIIYT B MECTaX HAXOXKICHUS
ycayroaarener u ['ocyaapCTBEHHONW KOPIOpauuy;

2) oOpaieHus PU3NYECKUX U IOPUIANUECKUX JUI] K YCIyTOAaTENsIM;

3) pa3MeleHus: CTaHAapTOB FOCYAapCTBEHHBIX YCIyT Ha BEO-TIopTase
"3JIEKTPOHHOIO NMPABUTENBCTBA", UHTEPHET-PECYpCcax LEHTPAIbHBIX
rocyJAapCTBEHHBIX OPraHOB, MECTHBIX UCIIOJHUTEIBHBIX OPraHOB 001acTel, ropoa0B
pecnyOJIMKaHCKOTO 3HaY€HUsl, CTOJIMLbI, pAHOHOB, TOPOAOB O0JIACTHOrO 3HAYCHHS,
aKMMOB PaliOHOB B TOPOJIE, TOPOJOB PAlOHHOTO 3HAYEHUS, ITOCEIIKOB, CEJI, CENbCKUX
OKpYTOB, yCIyroJiaTesel u Apyrux CpeicTBax MaccoBoil MH(popmaluu;

4) oOpareHus B EqHBIN KOHTAKT-IISHTP.

2. lleHTpanpHble rOCY1apCTBEHHBIE OPTaHbl, MECTHBIE HCIIOJIHUTEIIBHBIE OPraHbl
oOJnacTel, rOpoJI0B peCIyOIMKAaHCKOTO 3HAYE€HHUSI, CTOJIMIIBI, PAIOHOB, TOPOJIOB
00JIaCTHOTO 3HAYEHUS!, AKUMbI PAIOHOB B TOPOJIE, TOPOIOB PAHOHHOTO 3HAYECHMUS,



MIOCEJIKOB, CEJI, CETbCKUX OKPYTOB U YCIYTOJaTeNN B TEYEHUE TPEX pabOUMX JTHEU C
JaThl YTBEPKICHUS WM U3MEHEHUS CTaHAapTa rOCYyIapCTBEHHON yCIIyTH
aKTYaJIM3UPYIOT HHOOPMAIIMIO O TIOPSJIKE €€ OKa3aHHs.

3. LleHTpaJIbHBIE TOCYIAPCTBEHHBIE OPTraHbl, MECTHBIE UCTIOJTHUTEIIbHBIE OPTaHbI
obJiacTei, ropoJI0B PECIyOIMKAaHCKOTO 3HAYCHUS, CTOJIHUITLI, palilOHOB, TOPOOB
00J1aCTHOTO 3HAYEHUSI, aKUMBbI PaiOHOB B TOPO/Ie, TOPOJIOB PAOHHOTO 3HAYCHHUS,
MOCEIIKOB, CEJI, CEILCKUX OKPYTOB, YCIYTOJAaTeNIN U ['0cyjapCcTBEHHAsT KOPIOPALUS
00s13aHBI HE3aMETUTEILHO TPEIOCTABIIATH YCIYTONOIydaTesM HHPOPMAITHIO O
MOPSAKE OKa3aHUs TOCYAapPCTBEHHBIX YCIYT C HEOOXOAUMBIMU Pa3bSICHEHUSIMU TTPU
uX oOpaIleHuHu.

4. UndopMmaius o cTaiuK OKa3aHUs TOCYJaPCTBEHHOM YCIYTH MPEI0CTaBISIETCS
YCIIYTOIoIy4yaTesto Mpu ero odparieHud B EMUHBIN KOHTAKT-IIEHTP U (WJIH) K
YCIyTroAaTeto.

5. llenTpasibHbIE TOCYAAPCTBEHHBIEC OPTaHbl, MECTHBIC UCTIOJHUTEIbHBIC OPTaHbl
obJiacteil, ropoJI0B PECyOJIMKAHCKOTO 3HAYEHUSI, CTOJIMIIBI, pAalOHOB, TOPOIOB
00JIaCTHOTO 3HAYEHUSI, AKUMbI PAaHOHOB B FOPO/I€, TOPOJOB PAOHHOTO 3HAYCHUSI,
MOCEJIKOB, CEJI, CEIbCKUX OKPYTOB €KEr0IHO pa3MeNlaloT Ha BeO-TiopTalie
"3JIEKTPOHHOIO MPABUTENBLCTBA", ”THTEPHET-pECypcax U APYTUX CPeICTBAX MACCOBOM
HH(pOpMAITUU OTYET O JASATEILHOCTH IO BOIIPOCAaM OKa3aHUsI TOCYIapCTBEHHBIX YCITYT.

6. LleHTpasibHBIE TOCYIAPCTBEHHBIE OPTraHbl, MECTHBIC UCTIOJTHUTEIIbHBIE OPTaHbI
obJiacteil, ropoJI0B PECIyOIMKAHCKOTO 3HAYEHUSI, CTOJIUIII, pailOHOB, TOPOJOB
00JIaCTHOTO 3HAYEHUSI, AKUMbI PAaHOHOB B TOPOJIe, TOPOJIOB PAOHHOTO 3HAYCHMUS,
MOCEJIKOB, CEJI, CETbCKUX OKPYTOB HE PEXE OJTHOTO pas3a B I'oJl MPOBOIST MyOJIMYHbIC
00CYXIeHUsI OTYETOB O ACATEILHOCTH B cpepe OKa3aHUsl TOCYIapCTBEHHBIX YCIYT C
y4acTHEM yCIyrojaTescH, 3anHTEPECOBAHHBIX (PM3NICCKUX U IOPUINUCCKUX JIHII.
Htoru nmyOauuHbIX 00CYKACHUN UCTIONB3YIOTCS JIJIsl TIOBBINIICHNS KaYeCTBa OKa3aHUS
roCyJapCTBEHHBIX YCIYT U COBEPIICHCTBOBAHUS CTAaHAAPTOB rOCYAapPCTBEHHBIX
YCIYT.

CHocka. CraTtbs 23 ¢ u3MeHeHusiMHu, BHeceHHbIMU 3akoHaMu PK ot 17.11.2015 Ne
408-V (BBoautcs B neiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B
neiictue ¢ 01.01.2016).

Cratbs 24. IliaTa 3a oxka3aHue rocy1apCcTBeHHBIX yCIyT
1. F'ocynapctBennsle yciayru B PecyOnnke Kazaxcran oka3pIBaloTCs Ha MIIATHOM
WM OECIUIaTHOM OCHOBE B COOTBETCTBUU C 3akoHamu Pecnyonuku Kazaxcran.



2. He nomyckaercs yCTaHOBIICHHE JJI YCIYTOMOIy4yaTess IJIaThl 32 OKa3aHHUe
roCyJAapCTBEHHBIX YCIIyT, OECIUIATHOE IPEIOCTABIEHUE KOTOPBIX FAPAHTHPOBAHO
3akoHamu PecnyOnuku Kazaxcran.

Crarbs 25. Oco0eHHOCTH PaCcCMOTPEHUS KaJ100 M0 BONIPOCAM OKA3aHUA
roCcy1apCTBEHHBIX YCJIYT

1. 2KanoOsl ycimyromnoyvarenei 1o BOmpocaM OKa3aHus TOCYJapCTBEHHBIX YCIyT
MO/IJIEXAT PACCMOTPEHUIO B COOTBETCTBUU C 3aKOHOAATENbCTBOM PecyOnuku
KazaxcTan ¢ yaeToM 0COOCHHOCTEH, YCTAaHOBJICHHBIX HACTOSIIINM 3aKOHOM.

2. Kanoba ycayromnonyyartess, TOCTyNUBIIAS B aAPEC IIEHTPAIbLHOTO
rocyJapCTBEHHOTO OpPraHa, MECTHOTO UCIIOJIHUTEILHOTO opraHa 00JacTH, ropojaa
pecnyOIUKaHCKOTO 3HaY€HUs1, CTOJIUIIbI, pailoHa, ropoja 001aCTHOTO 3HAUCHHUS,
aKrMa pailoHa B TOpOJ€E, FOpPo/ia paiOHHOIO 3HAYEHUS, ITOCEIIKA, CEJIa, CETbCKOTO
OKpyra, yciyroaarens, I ocyaapcTBEHHON KOpIIOpaluuu, MOAJIEKUT PACCMOTPEHUIO B
TEUEHHE MATU PabOUUX JHEH CO JIHS €€ PETUCTPaLUH.

XKanoba yciyronomayyaresns, MOCTyIUBIIAas B aApeC YIOJHOMOYEHHOIO OpraHa 1o
OLICHKE ¥ KOHTPOJIIO 32 KAUECTBOM OKa3aHUs FOCYAAPCTBEHHBIX YCIYT, OIJIEKHUT
PaCCMOTPEHHUIO B TEUEHUE MATHAAIATH PaOOUUX JHEN CO THS €€ PerUCTpaIlHH.

3. YOJIHOMOYEHHBIN OpTraH MO OIIEHKE U KOHTPOJIIO 32 KAYECTBOM OKA3aHHUS
roCyJapCTBEHHBIX YCIYT MO UTOraM PaCCMOTPEHUS KaIoObl 00sI3aH:

1) obecieunTh KOMIUIEKCHOE U3y4YEHUE TPUYUH HEYAOBIETBOPEHUS
YCIIYTOMOIy4yaTess NPUHITHIM PEIICHUEM I[IEHTPATbHOTO TOCYJaPCTBEHHOTO OpraHa,
MECTHOT'O UCIIOJIHUTEIBLHOTO OpraHa 001acTH, ropoja pecinyOJIuKaHCKOTO 3HaYEHUs,
CTOJIMLIbI, paliloHa, ropoja 00JIaCTHOrO 3HAUEHMSI, aKUMa pailoHa B rOpojie, ropoaa
pallOHHOTO 3HAYEHHMS], IOCETKA, CeJa, CEIbCKOTO OKPYTa, yCIyroaaTens,
['ocynapcTBeHHOM KOpHOpaIu o €ro Kanobe;

2) B cirydae ycTaHOBJICHHS akTa HEeCOOIIOICHHS 3aKOHoAaTeNbcTBa PecyOnmku
Kazaxcran B cdepe okazaHus rocyJapCTBEHHBIX YCIYT CO CTOPOHBI IIEHTPATHHOTO
rocyJAapCTBEHHOTO OPraHa, MECTHOTO UCIIOJIHUTENILHOTO OpraHa 00JacTH, ropoaa
pecnyOJIMKaHCKOTO 3HaY€HUsl, CTOJIMIIbI, pailoHa, ropoa 001acTHOTO 3HAUCHMS,
aKkMMa paroHa B TOpOJie, TOpoJia pallOHHOTO 3HAYEHHUS, [TOCEJIKA, CeJla, CENbCKOTO
OKpyTa HaMpaBUTh B UX aJIpec MPEAJIOKEHUS ISl IPUHITUS MEP 1O BOCCTAHOBJICHUIO
HapyIIEHHBIX MPaB, CBOOO]] M 3aKOHHBIX HUHTEPECOB YCIYTOMOIyqaTes;

3) OCYIIECTBIIATh KOHTPOJIb CBOEBPEMEHHOCTH U MOJTHOTHI YJIOBIECTBOPEHUS
KaJIOOBI YCITYTOMOTy4YaTes sl CO CTOPOHBI IIEHTPATLHOTO TOCYIaPCTBEHHOTO OpraHa,
MECTHOTO UCIIOJIHUTEILHOTO OpraHa 00JacTH, TOpojia peCIyOIMKaHCKOTO 3HAYCHHSI,
CTOJIMIIBI, paiiloHa, ropojia 00IaCTHOrO 3HAYECHMsI, aKUMa pailoHa B ropojie, ropoaa
pallOHHOTO 3HAYEHHMSI, TOCETIKA, Cela, CETLCKOro OKpyTra.



4. CpoK pacCMOTpPEHHS JKaJT00bl YIIOJTHOMOYEHHBIM OPTAaHOM IO OIIEHKE U
KOHTPOJTIO 32 KAYE€CTBOM OKa3aHMsI TOCYIaPCTBEHHBIX YCIIYT, IEHTPATbHBIM
rocyJapCTBEHHBIM OPraHOM, MECTHBIM UCTIOTHUTEIBHBIM OPTraHOM 00JIacTH, Topoja
pecnyOIUKaHCKOTO 3HaY€HUs1, CTOJIUIIbI, pailoHa, ropoja 001acTHOTO 3HAUCHHUS,
aKMMOM pailoHa B rOpojie, ropojia pailOHHOTO 3HAYEHUSs, TIOCEIIKA, Cella, CEIbCKOTO
OKpyTa npojyieBaeTcsi He 60siee yeM Ha JecsiTh paboumnx JHEH B Cydasx
HEOOXOJIUMOCTH:

1) mpoBeaeHMS AOTIOTHUTEIIHHOTO N3YUEHUS UM MPOBEPKH 10 sKastode Tu0o
MIPOBEPKH C BHIE37]OM Ha MECTO;

2) noay4YeHus JOMOJHUTEIbHOU HHPOPMAIIUH.

B cnydae npoasieHus cpoka paccCMOTPEHUS KaJI00bl JOJKHOCTHOE JIUIIO,
HaJICJICHHOE MTOJIHOMOYMSIMU TI0 PACCMOTPEHHUIO 5Kaliod, B T€UEHUE TpeX paboumnx JHen
C MOMEHTa MPOJJICHUS CPOKA PACCMOTPEHUS KaI00BI COOOIIAET B MUChMEHHOM opme
(pu mo1aue xano0bl Ha OyMaKHOM HOCHUTEJIE) WM 3JIEKTPOHHOU dopme (Mpu moayue
Xaj100bl B 3JIEKTPOHHOM BHJIE) YCIYTOMOIy4YaTeNto, MOJaBIIeMy Kalooy, o
MIPOJIJICHUH CPOKA PACCMOTPEHHUS JKaJ00bI ¢ YKa3aHUEM MPUIHH MPOIICHUS.

CHocka. Ctatesa 25 ¢ u3MeHeHus MU, BHeceHHBIMHM 3akoHOM PK ot 17.11.2015 Ne
408-V (BBogmtcs B jaeiictBue ¢ 01.03.2016).

I'naBa 5. I'ocyiapcTBeHHBIH KOHTPOJIb 32 KA4eCTBOM OKa3aHUA
roCcyapCcTBEHHbIX YCIyr. OueHKa U 001eCTBEeHHbI MOHUTOPUHT
Ka4eCcTBA 0Ka3aHMS FOCYI1apPCTBEHHBIX yCJIYT

CHocka. 3arosioBok riaBbl 5 B penakiuu 3akona PK ot 23.11.2015 Ne 417-V
(BBOIUTCS B ICMCTBUE MO UCTCUCHHUU JIECSITH KAJICHIAPHBIX JTHEH MOCIIe THS €T0
IEePBOT0 O(HUITUATHLHOTO OIyOJIUKOBAHMS ).
Crarba 26. [IpuHIunbI npoBeieHUs TOCYIaPCTBEHHOT0 KOHTPOJIA 32 KA4€CTBOM
OKA3aHUA IrOCYyIAPCTBEHHBIX YCJIYT, OLEHKHU U 001eCTBEHHOI0 MOHUTOPHHI A
Ka4ecTBa 0Ka3aHMS rOCYyIapPCTBEHHBIX YCJIYT

[IpoBenenue rocy1apCTBEHHOTO KOHTPOJIS 38 Kau€CTBOM OKa3aHUs
roCyJIapCTBEHHBIX YCIYT, OIIEHKH U OOIIECTBEHHOTO MOHUTOPUHTA KaueCTBa OKa3aHUs
roCyJIapCTBEHHBIX YCIYT OCHOBBIBACTCS HA MPUHIIUIIAX:

1) 3aKoHHOCTH;

2) O0BEKTUBHOCTH,

3) OecnpuUCTPaCTHOCTH;

4) 10OCTOBEPHOCTH;

5) BCECTOPOHHOCTH;

6) MPO3pavyHOCTH.



Cuocka. Crates 26 B penakuuu 3akona PK ot 23.11.2015 Ne 417-V (BBoauTCA B
JEUCTBUE MO UCTEUEHUH JECATU KaJICHIAPHBIX THEW MOCIIE THS €ro MePBOro
o(pUIIUATBHOTO OMYOJIMKOBAHUS).

Crarbs 27. Oco0eHHOCTH NPOBEACHUS IOCYAAPCTBEHHOT0 KOHTPOJIS 32
KAa4€eCTBOM OKA3aHUA rOCYyJAPCTBEHHBIX YCJIYT

1. 'ocymapcTBEHHBIN KOHTPOJIb 32 KAUECTBOM OKA3aHUSI TOCYTAPCTBEHHBIX YCIYT
OCYIIIECTBIISICTCS B COOTBETCTBHUH € 3aKOHOAaTenbcTBOM Pecrybnuku Kazaxcran.

2. O0BEKTOM roCyIapCTBEHHOTO KOHTPOJIS 32 KAYECTBOM OKAa3aHUs
roCyJapCTBEHHBIX YCIYT SBIISETCS IE€ATEILHOCTh B chepe OKazaHUs
rOCYJIapCTBEHHBIX YCIYT HEHTPAIBbHBIX TOCYAAPCTBEHHBIX OPTaHOB, MECTHBIX
MCIIOJIHUTENIbHBIX OPraHOB 00JacTel, TOPOJOB PECIyOIMKAaHCKOTO 3HAUYEHUS,
CTOJIUIIBI, pallOHOB, TOPOJIOB 00JIACTHOTO 3HAUEHUS, AKUMOB pPalilOHOB B TOPOJIE,
rOpOJIOB PAalOHHOI'O 3HAYEHHSI, IOCEIKOB, CEJI, CEIbCKUX OKPYTOB, a TAKXKE
(U3UYECKUX U FOPUINYECKUX JIMILI, OKAa3bIBAIOUIUX FOCYJaPCTBEHHBIE YCIYTH B
COOTBETCTBHHM C 3aKOHOJIaTeNIbcTBOM PecmyOnuku Kazaxcran.

Cuocka. Crates 27 B penakuuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBOaUTCA B
NEHUCTBUE IO UCTEUEHUU JAECATU KaJEHIAPHBIX JHEW MOCIE AHS €ro IEPBOTO
0o(HUIIMAIBHOTO OITYOIMKOBAHUS).

Crarba 28. [lopsaaok npoBeieHHs OLEHKH Ka4eCTBA OKA3aHHUS IOCYAapPCTBEHHbIX
yCJIyr

OneHka Ka4ecTBa OKa3aHUsI TOCYAAPCTBEHHBIX YCIIYT, 3 UCKIIFOYEHUEM
roCyJAapCTBEHHBIX YCIYT, OKa3bIBAEMBIX B JIEKTPOHHOU (hopMe, OCYLIECTBISAETCS
YIIOJJHOMOYEHHBIM OPT'aHOM I10 OLIEHKE Y KOHTPOJIIO 34 KAYE€CTBOM OKa3aHMs
rOCYJJapCTBEHHBIX YCIYT B IIOPSAIKE, YCTAHOBJICHHOM 3aKOHOIATEIbCTBOM
Pecnybnuku KazaxcraH.

OneHka KayecTBa rOCyJapCTBEHHBIX YCIYT, OKa3bIBAEMBIX B 3JIEKTPOHHOU (opMme,
OCYUIECTBJISIETCS YIIOJTHOMOUYEHHBIM OPraHOM B cpepe HHPOpMaTU3ALMU B OPSAIKE,
YCTaHOBJICHHOM 3aKOHO1aTenbcTBOM Pecryonuku Kaszaxcras.

Crarbs 29. O0mecTBeHHbIH MOHUTOPHHI KAYeCTBA 0KA3aHUSA I'OCYAaPCTBEHHBIX
yeayr

1. O611ecTBEHHBIM MOHUTOPUHT KayecTBa OKa3aHUsI TOCYAapCTBEHHBIX YCIYT
MPOBOAUTCS (PU3NUECKUMHU JIMIIAMH, HEKOMMEPUECKUMHU OpTaHU3aIUsIMU 110
COOCTBEHHOW MHUIIMATHBE U 3a CBOM CUET.

OO011ecTBEHHBIN MOHUTOPUHT Ka4e€CTBA OKAa3aHUs TOCYAAPCTBEHHBIX YCIYT TAKKe
MTPOBOAMUTCS IO TOCYAAPCTBEHHOMY COLMAJIbHOMY 3aKa3y YIIOJTHOMOYEHHOI'O OpraHa



10 OLIEHKE ¥ KOHTPOJIIO 32 KAY€CTBOM OKa3aHUs ITOCYAapCTBEHHBIX YCIYT B
COOTBETCTBHHM C 3aKOHOJIaTeNIbcTBOM PecmyOnuku Kazaxcran.

2. Ilpu poBeieHNH OOIIECTBEHHOTO MOHUTOPUHTA KaueCTBa OKa3aHUs
roCyJapCTBEHHBIX YCIyT (PU3UYECKUE JHIa, HEKOMMEPUECKHE OPTaHU3aIlMU BIIpaBe
3ampalinBaTh y UEHTPAJIbHBIX TOCYAapPCTBEHHBIX OPraHOB, MECTHBIX UCIIOTHUTEIbHBIX
OpraHoB 001acTel, ropoI0B pecnyOIUKAHCKOTO 3HaYEHUs, CTOJIUIIbI, palOHOB,
ropoJIoB 00JIACTHOTO 3HaYEHUs1, aKUMOB PalOHOB B TOPOJE, FTOPOJOB PalilOHHOTO
3HAYEHHUS, [TOCEJIKOB, CEJI, CEIbCKUX OKPYIOB, [ 0CyJapCTBEHHOU KOPIIOpALIMH
HE00X0UMYI0 HH(POPMAIIHIO, OTHOCAIIYIOCS K cepe OKa3aHUs TOCyAapCTBEHHBIX
yCIIyT, B clIydae OTCYTCTBHS TaHHOW MH(OpMAIIMU Ha UX UHTEPHET-pecypcax, 3a
UCKJIIOUEHHUEM UH(OpPMAIMU, COCTABIISIIOIICH IOCY1apCTBEHHBIE CEKPETHI,
KOMMEPYECKYIO U HHYIO OXPaHAEMYIO 3aKOHOM TaiiHy B COOTBETCTBUU C
3akoHozaarenscTBOM Pecriybnuku Kazaxcran.

3. ITo pe3ynpTaTam OOIIECTBEHHOTO MOHUTOPUHTA KaueCTBa OKa3aHUs
roCyJAapCTBEHHBIX YCIyT (PU3NYECKUE JTUIA, HEKOMMEPUYECKUE OpraHu3alun
COCTABJISIFOT 3aKJIIOYEHHE. 3aKII0UeHNE OOIECTBEHHOIO MOHUTOPHUHTa Ka4yeCTBa
OKa3aHMsI TOCYJIapPCTBEHHBIX YCIYT BKIFOYAET:

1) uadopmaruio o co0JII0IEHUH LIEHTPAJIbHBIMU T'OCYAapCTBEHHBIMUA OpraHaMH,
MECTHBIMU UCIIOJTHUTENIbHBIMHU OpraHaMH 00J1acTell, TOpOI0B pecIyOIMKaHCKOTIO
3Ha4Y€HUsl, CTOJIMLIBI, PaiilOHOB, TOPOI0B OOIACTHOTO 3HAYEHMSI, aKUMaMH PailOHOB B
ropojie, TOpOJI0B PailOHHOI'O 3HAYEHHS], IOCEIKOB, CEJI, CEIbCKUX OKPYIOB,
[NocynapcTBeHHOM KOpHOpalMel, a TaKKe yCIyroaaTessiMu TpeOOBaHUM
3akoHojaTenbcTBa Pecnyonuku Kazaxcran B cpepe okazaHusl TOCY1apCTBEHHBIX
YCIyT;

2) peKOMEH/Ialluy M0 YCTPAHEHUIO BBISBICHHBIX B X0/€ OOILIECTBEHHOTO
MOHMTOPHHIa KaYeCTBA OKA3aHUs FOCYIapCTBEHHBIX YCIYT (DAKTOB HECOOTIOACHMUS
3akoHozarenbcTBa PecnyOnnku Kazaxcran B cdepe oka3aHus rocy1apCTBEHHBIX
YCIyT;

3) npensioKeH s MO MOBBIIICHUIO KaYeCTBA OKA3aHMs TOCYIaAPCTBEHHBIX YCIYT;

4) npensioKeHus Mo BHECEHUIO U3MEHEHUH U JOTIOJIHEHUH B CTaH1apThl
rocyJapCTBEHHBIX YCIYT.

4. IleHTpanpHble rOCY1apCTBEHHBIE OPTaHbl, MECTHBIE HCIIOJHUTEIIBHBIE OPraHbl
o0jacTeid, TOPOAOB PECITyOIMKAHCKOTO 3HAYEHUS!, CTOJIMILIBI, PailOHOB, TOPO/IOB
00JIaCTHOTO 3HAYEHHUS, aKUMbI paHOHOB B TOPO/IE, TOPOIOB PaliOHHOTO 3HAYEHUS,
IIOCEJIKOB, CEJI, CENIbCKUX OKPYroB, ['ocynapcTBeHHass KOpHopanus, a TaKxKe
yCIIyroJlaTey MPUHUMAIOT MEPHI MO MOBBIIIEHUIO KaueCTBa OKa3aHUs



rOCYJapCTBEHHBIX YCIYT C yU€TOM 3aKJITFOYCHHS OOIECTBEHHOTO MOHUTOPHHTA
KadecTBa OKa3aHUs TOCYAapCTBEHHBIX YCIYT.

CHocka. Cratbs 29 ¢ usMeHenueM, BHeceHHBIM 3akoHoM PK o1 17.11.2015 Ne
408-V (BBoautcs B jeiictBue ¢ 01.03.2016).

I'maga 6. 3AK/IIOYUTEJIBHBIE ITOJIOKEHU A
Cratbs 30. OTBeTCTBEHHOCTH 32 HapylIeHHe 3aKOHOAATeIbCTBa Pecny0imkn
Ka3zaxcran B cdepe okazaHusi rocy1apcTBEHHBIX YCJIyT

Hapymenne 3akononarensctBa Pecryommku Kazaxcran B chepe okazanus
rOCYJJapCTBEHHBIX YCIYT BJICYET OTBETCTBEHHOCTh, YCTAHOBJIEHHYIO 3aKOHAMU
Pecny6onuku Kazaxcras.
Crarba 31. Ilopsaiok BBeAeHHUS B eiiCTBHE HACTOAIIET0 3aKOHA

Hacrosuuii 3akoH BBOIUTCA B IEHCTBHE 110 UCTEUEHUH TPUALATH KaJEHIAPHBIX
JTHEH TMOCJIe ero MNepBoro oPUIUaIbHOrO OMyOJIMKOBaHUSI.

Hpesudenm H. HA3APBAEB
Pecnybonurxu Kazaxcman



