06 yTBepxAeHWM CTaHAAPTOB roCyAapCTBEHHbIX YCayr B cdepe cneuuasnbHOro
o6pa3oBaHUA, OKA3biIBAae€MblX MECTHbLIMA WUCMOJIHUTEJIbHBIMU OpraHamu

Mpukas MuUHUCTpa obpa3oBaHUA U Hayku Pecnybnumku KasaxcTaH oT 8 anpens 2015 roga N 174.
3aperucTpupoBaH B MUHUCTepcTBe WCTUUMM Pecnybnamkn KasaxcTaH 14 mas 2015 ropa N 11047.

B cooTBeTCTBMM C noanyHKTom 1) cTaTbu 10 3akoHa Pecnybauku KasaxcTaH oT 15 anpensa
2013 ropa "O rocypapcTBeHHbix ycnyrax" MPUKA3BIBAK:

1. YTBepauTb:

1) cTaHaapT rocyjapcTBeHHol ycnyru "06cnepoBaHuMe M OKalaHuMe MCUXOJ/0r0-MeamuKo-
negarornyecko KOHCY/IbTAaTWBHOW MOMOWM AETAM C OrpaHUYEHHbIMM BO3MOXHOCTAMU" COrnacHo
npunoxeHna 1 K HacToAweMmy MpuKasy;

2) cTaHaapT rocyjapcTBeHHoW ycnyru "Peabunutauua u couuanbHaa ajantauusa peTei u
noApoCcTKOB C npobsiemamu B pa3BUTUU" COrNACHO MPUSIOKEHUA 2 K HacToAwemy npukasy;

3) cTaHaapT rocyaapcTBeHHoOW ycnyru "OkasaHue KOHCY/NbTaTUBHOM MOMOWM CEeMbAM,
BOCMNUTbHIBAWWMUM JeTeil C OrpaHWYeHHbIMU BO3MOXHOCTAMM" COrjacHO MPUIOKEHWA 3 K HacToAlemy
npukasy;

4) CcTaHBapT rocyaapcTBeHHOW ycnyru "lpuem AOKYMEHTOB AJIS OpraHM3auuu
MHAMBUAYyanbHoro 6ecnsaTHOro oby4yeHua Ha AOMYy AeTeill, KOTopble MO COCTOSHWI 340pOBbA B
Te4yeHue ANUTEeNbHOrO BpeMeHW He MOryT nocewaTb OpraHu3auuMM HaYanbHOro, OCHOBHOIO
cpepHero, obuero cpegHero obpa3oBaHWMA" COrlacHO MpuioxeHuAa 4 K HacToAweMmy npukasy;

5) cTaHZapT rocyaapcTBeHHoW ycayru "lpuemM AOKYMEHTOB M 3ayuc/eHue B CheuuasbHble
opraHusauunm obpa3oBaHUA AeTeil C OrpaHWYeHHbIMU BO3MOXHOCTAMM ANA obydeHMA MNo chneuuanbHbM
obuweobpazoBaTenbHbiM y4ebHbIM Mporpammam” COrnacHoO NpuIoXeHUA 5 K HacToAwemy npukasy.

2. [lenapTaMeHTy JAOWKONLHOrO U cpegHero obpas3oBaHWA, WHPOPMALMOHHBIX TEXHOJIOM UK
(XoHTaeBa X.) obecneyunTb:

1) B yCTaHOBNEHHOM MoOpsAaKe FOCYAAPCTBEHHYW perucTpauui HacToAwWwero npukasa B
MuHucTepcTBe cTuumum Pecnybnukm KasaxcTaH;

2) nocsie NMpOXOXAEHUA FoCyAapCTBEHHOW perucTpaumMum B MuHUCTepcTBe wCTuuuu Pecnybnuku
KasaxcTaH opuumanbHoe onybnumKoBaHMe HacToAWwero npukasa;

3) pa3melleHne HaACTOAWEro npuKkasa Ha OPUUUANIBHOM MHTEpHeT-pecypce MUHUCTepcTBa
obpa3oBaHuAa u Hayku Pecnybnukm KasaxcTaH.

3. KOHTposnb 3a MCNOAHEHMEM HAcCToAWero fnpukasa BO3/MOXMTb Ha BULE-MUHUCTpA
obpasoBaHuAa u Hayku WmaHranuesa E.

4. HacToAwMin npukas BBOAUTCA B LEWCTBUE CO AHA ero nepBoro opuumanbHOro
ony6auKkoBaHuA.

MUHMCTP 06pa30oBaHUA W HayKM

Pecnybnukn KasaxcTaH A. CapuHxunos

"COrNACOBAH"
MWHUCTpP HaUMOHaNbHOW SKOHOMUKE
Pecnybnuku KasaxcTaH
E. JlocaeB
"o 2015 ropa

Mpunoxexue 1
K npukasy MuHuCTpa
0bpa3oBaHUA M Hayku
Pecny6nukun KasaxcTaH
oT 8 anpena 2015 ropga N 174



CTaHgapT rocyfapCTBeHHbIX YCnyr

"0bcnepoBaHue M OKasaHWe MCUXOIOM0-MeanKo-nejarormyeckomn
KOHCYNbTaTUBHOW MOMOWWU AeTAM C Or paHUYEHHLIMU BO3MOXHOCTAMM"
1. O6wme nonoxeHus

1. TocypapcTBeHHana ycnyra "06cnepgoBaHue M OKalaHUE MCUXONOMO-MeAUKO-
nefarorM4eckon KOHCY/bTaTUBHOW MoOMOWM AEeTAM C OrpaHWYeHHbIMU BO3MOXHOCTsMU" (panee -
rocyfapcTBeHHas ycayra).

2. CTaHAapT rocyfapCTBEHHON ycayru paspaboTaH MMHUCTepCcTBOM 06pa30BaHMA M HayKu
Pecnybnuku KasaxcTtaH (panee - MMHUCTEpCTBO).

3. TocypapcTBEeHHaA ycayra oKa3blBaeTCA MCUXONOro-MeauKOo- nefaroruyeckumm
KOHCynbTauuamu (panee - ycayropaTesb).
Mpuem 3aABNEHUA WU Bbigava pe3ynbTaTa OKa3aHUA rocyAapCTBEHHOM YCAYrU OCylWecTBAANTCA
Yyepes KaHuUenApuw ycnyropgaTens.
2. MopAanok okKa3aHWA roCyAapCTBEHHOW YycCayru
4. CpoKM OKa3aHUA rocyAapCTBEHHOW yCnyru:
1) perucTpauus B XypHane npeiBapuTenbHOW 3anucu - He bHonee 15 MUHYT;

2) c MOMeHTa CAayu nakeTa AOKYMEHTOB YC/yrofaTesio U MpoBeAeHUA MNepPBUYHOIO
NCUXONOro-MeanKo-nefarorm4eckoro obcnefoBaHnA U KOHCYJIbTUPOBAHUA - OXWMAAHWE MCUXONOro-
MeAMKO-Mefarormuyeckoro obcnenoBaHns - 30 KaneHAApHbIX [HEW;

3) npoBefeHWe MEpPBUYHOIO MCUXONOrO-MeAUKO-NeAarornyeckoro obcaenoBaHna v
KOHCyNnbTUpoBaHusa - 1 (oAuH) 4ac;

4) MaKCUMManbHO AOMYCTUMOE BpPEMA OXWAAHMA ANA CAAYM NakeTa AOKYMEHTOB
ycnyronony4dyatenem ycayrogaTteniw - He 6onee 15 MUHYT.

5. OopMa OKasaHuA rocyAapCTBEHHOW ycnyru: 6ymaxHas.

6. Pe3ynbTaToOM OKa3aHMA FOCYAapCTBEHHOW YCAYru ABAAETCA NMUCbMEHHOEe 3aKJ/In4eHue C
yKa3aHnem pekomMeHAyembix 06pa3oBaTesibHblX, MeAWUMHCKWUX WU COUMaNbHLIX YyCAyr, Tuna
obpa3oBaTesibHON MpPOrpaMMbl.

dopma npepocTaBleHUA pe3ynbTaTa OKa3aHMA TOCyAapCTBEHHOW ycayru: bymaxHas.
7. TocypnapcTBeHHana ycnayra okasbiBaeTcA 6ecnnaTHo ¢usnyveckum nuuam (panee -
ycnyrononyyaTesb).

8. Tpaduk paboTbl ycnyropatena: C MNoHeAesbHWKA MO MATHULY BKJIKWYUTENbHO, KpoMme
BbIXOAHbIX W Mpa3fHUYHbIX AHEW, cornacHo TpypoBomy Kopekcy Pecnybnukm KasaxcTaH u B
COOTBETCTBUN YCTAHOBJIEHHbIM Fpadukom paboThl ycayropaTenda, ykKas3aHHbIM Ha MHTEpHeT-pecypce
MuHucTepcTBa: www.edu.gov.kz B pasgene "locypapcTBeHHasa ycayra".

llpnem 3asABneHMA U Bblada pe3ysbTaTa ocylecTBadAeTcAa ¢ 9.00 go 17.30 yacoB B
COOTBETCTBUM YCTAHOBJIEHHbIM Fpadukom paboTel ycayropaTens.

MpenycMoTpeHa npeABapuTenbHasA 3anucb No TenedoHy M/wuav nNpu HenocpencTBEHHOM
obpaweHun ycayrononyyaTtens.

9. MNepeyeHb AOKYMEHTOB, HEOOXOAMMbIX ANA OKA3aHWSA FOCyLapCTBEHHON YCAyru npwu
obpaweHun ycayronosiy4yaTensa K ycayropaTenio:

1) konus cBuAeTenbCTBa O poxaeHUn (OpuUruHan ANs CBEPKM);

2) konus 3ak/K4eHuAa o6 MHBAAUMAHOCTM (MPU HaU4um);

3) 3ak/4veHue BpayebHO-KOHCY/bTALUMOHHON KOMUCCUM O HEOBXOAUMOCTU OOy4YeHus Ha Aomy
Nno COCTOAHUW 3p0poBbsA (AN AeTel 0by4vawwuxca Ha Aomy).

Mpn HeobxoguMOCTW ycnyropgatenb gnAa yraybneHHoro obcnefoBaHuA AOMNOJHUTENBHO
3anpawuBaeT ciepyluwme LOKYMEHTbI:

1) dopmbl NepBUYHOU MeAULMHCKOW AOKYMEeHTauuuM OpraHu3auuin 3apaBooxpaHeHus: ¢opmy Ne
112/y "WcTopuAa pa3BuTua pebeHka", dopmy N 027/y "Bbinucka M3 MeAUMLMHCKOMN KapTbl
ambynaTopHOro, cTauuMoHapHOro 6onbHOro", yTBepXAEeHHble MPUKaA3OoM U.O0. MUHMCTpa
34paBooxpaHeHua Pecnybsunku KasaxcTaH oT 23 Hosbpsa 2010 roga N 907 (3aperucTpupoBaHHbIN B
PeecTpe rocyaapCcTBeHHOW perucTpauuMum HOpPMAaTMBHbLIX MPABOBLIX akToOB 3a N 6697);



2) NCUXONOro-nefarorMyeckylw XapakTepucTuUKy U3 opraHusaunum obpas3oBaHus;

3) nuUcbMeHHble paboTbl MO A3bIKY O6Y4YeHWs, MaTeMaTUKe, PUCYHKW U Apyrue pe3ynbTaThl
LeATeNbHOCTH.

3. Mopagok o6xasoBaHMA peweHui, feicTteBuin (6esgencTeua)
ycnyroaatena B MeCTHble UCMNOJIHUTENIbHbie opraHbl ropopja
pecny6/JIMKaHCKOrO 3Ha4yeHUMA U CTOJIMUbl, pailoHa (ropoga obaacTHoro
3HayeHusA), M (MAN) ero JOMKHOCTHLIX JIML NO BOMPOCaM OKa3aHUSA
rocyfapcTBeHHbIX ycayr

10. 0O6xanoBaHuWe peweHui, peidcTBuii (b6espeicTBuin) ycnyrogatesnss B MeCTHble
UCMNONHUTENbHbIE OpraHbl FropoAa pecnyb/MKaHCKOrO 3HAYeHWA U CTOJNMUbl, paiioHa (ropoga
06/1aCcTHOrO 3HayeHuA), M (MAU) ero AOAKHOCTHLIX JIML MO BOMPOCaM OKAa3aHWA rocyAapCTBEHHbIX
ycnyr:

xanoba nogaeTcs B MUCbMEHHOM BUAE: Ha UMA pyKoBoAUTenA ycayrogatensa nvb6o
pYKOBOAMTENA COOTBETCTBYHWEro MEeCTHONO WUCMONHUTENIbHOrO opraHa obnacTeit, ropoga
pecnybiMKaHCKOro 3HAaYeHWs U CToNMUbl, paioHa (ropofa ob6nacTHOro 3HayeHuA) No agpecam,
yKa3aHHbIM Ha WHTepHeT-pecypce MuHucTepcTBa: www.edu.gov.kz B pasgene "locyaapcTBeHHble
ycayru";

B Xanobe ycnyronony4vaTena ykasbiBaeTcsA GaMUIMA U MHULMANLI yCayronosydaTens U nuvua,
MPpUHABLEro Xanoby, MOYTOBbIN agpec M KOHTAKTHbIi TenedoH ycnyrononyyaTens.

Xanoba ycnyronony4aTtensa no BOMpPOCaM OKa3aHUSA FOCYAAPCTBEHHbIX YCAyr, MOCTYynuBWAas B
afpec MeCcTHOro WCMOSHUTENbHOrO OpraHa ropofa pecnybAMKaHCKOrO 3HAYeHWA U CTONMUbI, paloHa
(ropopa obnacTHOro 3HayeHunA), ycayrogaTensd, MNOANEXUT PacCMOTPEHUW B TeyeHue MATU pabouux
[JHell co OHA ee perucTpauuu.

B cnyyae Hecornacusi c pesynbTaTaMW OKa3aHUA rOCYAAPCTBEHHOW ycCayru
ycayronony4yatesb MoxeT 06paTUTbCSA B YMOJHOMOYEHHbI OpraH Mo OUeHKe U KOHTpo/Kw 3a
KayecTBOM OKa3aHWUA rocyLapCTBEHHOW ycayru.

Xanoba ycnyronony4atens, NOCTYnNuBWAs B ajgpec YNOJHOMOYEHHOrO OpraHa Mo OueHKe U
KOHTPO/IW 33 KayeCTBOM OKa3aHUA FOCYAAPCTBEHHOW YCNYyr, MOANEXWUT PacCMOTPEHUW B TeyeHue
NATHaALATW pabouux AHel co AHA ee perucTpauuu.

WHPopmaumi o nopsake 06XanoBaHWA MOXHO MOJYYMTb MOCPEACTBOM €AMHOrO KOHTAKT -UeHTpa
Mo BOMpOCaM OKa3aHUA FOCYAAPCTBEHHBIX YCAYr.

11. B cnyyasx Hecorjlacus € pe3ynbTaTaMu OKa3aHHOW rocyAapCTBEHHOW ycnyri,
ycayronony4yatefib UMeeT NpaBo 06paTUTbCA B Cyl B YCTAHOBJIEHHOM 3aKOHOAATE/bCTBOM
Pecnybaukn KazaxcTaH nopsagke.

4. WHble TpeboBaHUA C y4eTOM OCOOEHHOCTel OKa3aHus
rocyAapCTBEHHON yCayru

12. Ycnyronony4yaTefib UMeeT BO3MOXHOCTb MOAYYeHUs MHPOpMaLMM O nopsaKe M cTaTyce
O0Ka3aHWA rocyAapCTBEHHOW YC/ayru nocpeacTBOM €AWHOrO KOHTAKT-LEHTpa Mo BOMpPOCaM OKAa3aHuA
roCcyfapCTBEHHbIX YCNyT.

13. KoHTakTHble TenepoHbl CMpaBOYHbIX CAYX6 ycayrogaTensa Mo BONPOCaM OKa3aHuA
rocyfapCTBEHHOW YC/yrU pasMelleHbl Ha WHTepHeT-pecypce MuHUCTepcTBa: www.edu.gov.kz B
pasgene "lrocynapcTBeHHble ycnyru". EAMHbIA KOHTAKT-UEHTp MO BOMpPOCaM OKa3aHWs
rocyfapcTBeHHbIX ycnyr: 8-800-080-7777, 1414.

MpunoxeHune 2
K npukasy MuHUCTpa
0bpa3oBaHMA U HayKu
Pecnybnukun KazaxcTaH
oT 8 anpena 2015 ropga N 174



CTaHgapT rocyaapcTBeHHbIX ycayr "PeabunuTtauus m couuanbHas agantauua geTtei u
NoApoCTKOB C npobnemamn B pa3Butumn”
1. O6wue nonoxeHus

1. TocypapcTBeHHaa ycnyra "Peabunutaumsa v couuManbHaa agantauua geTeid U NoApOCTKOB
Cc npobnemamu B pa3BuTuUKU" (panee - rocyfapCTBeHHas ycnyra).

2. CTaHaapT rocypapCTBeHHOW ycnyru pa3paboTaH MUHUCTepCTBOM 0Opa30BaHUA U HayKM
Pecnybnuku KasaxcTtaH (panee - MMHUCTepCTBO).

3. locypapcTBeHHaA ycJiyra okasbiBaeTcA peabuIUTALMOHHBIMUM LeHTpaMu, KabuHeTamu
NCUXONOro-nejarornyeckon Koppekuun (panee - ycayrogatenb).

Mpuem 3aABNEHUA M Bbidava pe3ynbTaTa OKA3aHUA roCyAapCTBEHHOM YCAYru ocylec TBAAKTCA
Yyepes KaHUenApuw ycayropgaTens.

2. Mopsapok okKa3aHWA roCyAapCTBEHHOW YycCayru

4. CpoKM OKa3aHUA rocyAapCTBEHHOW YCnyru:

1) c mMOMeHTa cCAayu nakeTa AOKYMEHTOB AJI 3aKJ/KW4YeHUs [LOrOoBOpa HA MCUXO/IOro-MeAauKo-
nefarornyeckylw Koppekuuio M couuanbHyl peabunutauuw geTeil C OrpaHUYEHHbBIMU BO3MOXHOCTAMU -
60 MUHYT;

ONA MpPOXOXAEeHUA Kypca MCUXOJIOr0-MeAUKO-MNefarorMyeckon Koppekuuu u couuasibHOM
peabunutauun peTtei C OrpaHWYeHHbIMU BO3MOXHOCTAMU - OT 90 KasfeHAaApHbIX AHeN Ao 365
KaneHAapHbIX OHEW;

2) MakCUManbHO [ONYCTWUMOE BpeMA OXWUAAHWUA ANA CAayYu AOKYMEHTOB - He 6onee 15 MUHYT;

3) MakCuManbHO AOMNYyCTMMOE BpeMA OXMAAHWA ANA CAayu LOKYMeHTOB - He 6onee 15
MWUHYT;

3) MakcuManbHO [onycTumoe Bpema obCayxuBaHuA - He 6bosnee 15 MUHYT.

5. OopMa OKa3aHWA roCYAApPCTBEHHOW YCNyru: WHAMBUAYA/bHble, MOATrpPYMMOBble WM FpynnoBbie
3aHATUA U KOHCY/NbTauuu.

6. Pe3ynbTaToOM OKa3aHUA rOCYyAApCTBEHHOW YCNyru ABNAETCA BblAada CnpaBku Mo ¢opme,
COrNacHO MPU/IOXEHUKW K HacToAweMmy CTaHAapTy.

dopma npepocTaBieHUA pe3ynbTaTa OKas3aHMA FOCYAAPCTBEHHOW ycnyru: 6ymaxHas.

7. TocypapcTBeHHana yc/iyra okasbiBaeTca HecnnaTHo ¢uanveckum nuuam (panee -
ycnyrononyyaTesnb).

8. paduk paboTbl ycnyrogaTtena: C noHedeslbHUKA MO MATHULY BKAKWYUTENbHO, Kpome
BbIXOAHBbIX M Mpa3fHUYHbIX AHen, C 9.00 go 18.30 4acoB, C nepepbiBOM Ha oben c 13.00 pgo 14.30
YacoB, corjnacHo TpyaoBoMy kofekcy Pecnybnumku KasaxcTaH.

Mpuem 3aaABneHMA U Bblgava pe3ynbTaTa ocywecTBadeTcAa ¢ 9.00 po 17.30 4acoB C
nepepbiBoM Ha obes ¢ 13.00 po 14.30 4vacos.

MpepycMoTpeHa npeABapuTeNnbHaa 3anucb No TenedoHy WU/WUAM npu HenocpeaCcTBEHHOM
obpauweHun ycnyrononyyartens.

9. MNepeyeHb AOKYMEHTOB, HEO6XOAMMbIX ANA OKA3aHWA roCyAapCTBEHHON YCAyru:

1) 3asBneHue poauTens (3aKOHHOroO MpeACTaBUTENA) YyCAyronony4daTensa B MPOU3BOJIbHOWM
dopme;

2) konus [OKYMeHTa YAOCTOBEPAKWEro JNMYHOCTb poauTens (3aKOHHOro npeacTaBuTens)
ycnyrononyyartens;

3) Konusa cBUAETeNbCTBA O poOxXAeHUM pebeHka (OpUrvHan Ans CBEpKMU);

4) 3aKnK4YeHue MNCUXO0ro-mMeauKo-nefaroru4eckon KOHCyAbTauuu.

3. Mopspaok o6xanoBaHMA peweHui, AeicTBuin (6e3peiicTBuUA)
ycnyroaatena B MeCTHble UCMOJIHUTEsIbHble opraHbl ropoja
pecny6/MKaHCKOro 3Ha4YeHuA U CToNuubl, paoHa (ropoga ob6nacTHoro
3Ha4yeHuA), U (MAN) ero [OMKHOCTHBIX JiAL MO BOMPOCAM OKa3aHuA
rocyAapcTBeHHbIX ycnyr

10. [Ons obxanoBaHWA peweHuin, pencTeuit (6esneicTBuiA) ycnyrogatena B MeCTHble
UCMOJIHUTEJIbHbBIE OpraHbl ropoga pecnybJMKaHCKOro 3HAYeHUA U CToAuubl, paioHa (ropoga



0671aCTHOrO 3HayeHus), U (MNU) ero AOSKHOCTHBIX JIUL, MO BOMPOCAM OKa3aHWA FOCYyAapCTBEHHbIX
ycnyr:

xanoba nopaeTcAa B NMUCbMEHHOM BMAE: Ha MMA pyKoBoauTena ycayrogartensa nubo
pyKOBOAMTENA COOTBETCTBYHIWEro MeCcTHOro MCMOJMIHUTENBHOrO opraHa obnacTei, ropoga
pecnybaMKaHCKOro 3HAaYeHWA M CTONUUbl, palioHa (ropoda 06/,aCcTHOro 3HadyeHWA) MO agpecam,
yKa3aHHbIM Ha UHTepHeT-pecypce MuHucTepcTBa: www.edu.gov.kz B pa3gene "locyAapCTBeHHble
ycayru";

B Xanobe ycnyronony4aTena ykasbiBaeTcA ¢amMuausa M MHUUMANBI yCAyrononyyaTena u nvua
npuHABWEro xanoby, MOYTOBLIM afpec U KOHTAKTHbIi TenedoH ycnyrononyyartens.

Xanoba ycnyrononyyatena no BOMPOCaM OKa3aHUA FOCYAAPCTBEHHbIX YCAyr, MNOCTYNuBWAA B
agpec MeCcTHOro WCMOJSIHUTENIbHOrO OpraHa ropoga pecnyb/MKAHCKOro 3HA4YeHUA U CTOAULbI, paloHa
(ropofia 06M1acTHOrO 3HadeHWs), ycayrogaTena MOANEXUT PacCMOTPEHUw B TedyeHue MATM pabouunx
OHel co OHA ee perucTpauuu.

B cny4ae Hecornacua C pesynbTaTaMu OKa3aHWA rOCyAapCTBEHHON YCayru
ycnyrononyyaTefnb MOXeT 06paTUTbCA B YMNOJIHOMOYEHHbI OpraH Mo OueHKe WU KOHTpOakw 3a
Ka4YeCTBOM OKa3aHWA roCyfapCTBEHHOW ycayru.

Xanoba ycnyrononyyaTtena, nocTynuBWas B ajgpec YNOJHOMOYEHHOro OopraHa no oueHke U
KOHTPO/I0 338 Ka4yeCcTBOM OKa3aHWA roCyAapCTBEHHOW yCNyr, MOANEXUT pacCMOTPEHU B TedeHue
NATHaAULaTU pabo4nx AHel CO AHA ee perucTpauuu.

WHopmaumiw o nopsapke o6XanoBaHWA MOXHO MOJIyYMTb MOCPEACTBOM €AMHOrO KOHTAaKT -LeHTpa
Nno BOMPOCaM OKa3aHuA rocyAapCTBEHHbIX YCNyr.

11. B cay4aax Hecorjacua C pe3yabTaTaMM OKa3aHHOW rocyfapCTBEHHOW ycayru,
ycnyrononyyatenb umeeT npaBo o6paTUTbCA B Cyh B YCTaHOBJIEHHOM 3aKOHOAATEeNbCTBOM
Pecnybaukn KazaxcTaH nopsagke.

4. WHble TpeboBaHMA C y4eTOM OCOBEHHOCTeill OKa3aHus
rocyfapCTBEHHOW yCcnyru

12. Ycnyronony4daTenb uMMeeT BO3MOXHOCTb MOJyYeHUA MHPOpMauunm o nopAaake U cTtaTyce
OKa3aHuA rocyfapCTBEHHOW YCAyru B pexume yAaneHHOro AocTyna nocpeacTBOM efUHOr0 KOHTaKT -
LeHTpa MNo BOMpocaM OKa3aHWA rocyAapCTBEHHbIX YCayr.

13. KoHTakTHble TenedoHbl CNpaBoOYHbIX CAYyXb ycnyrogatena no BOMpocaMm OKa3aHuWA
rocyfapCTBEHHON YCNYru pasMeleHbl Ha UHTepHeT-pecypce MuHucTepcTBa: www.edu.gov.kz B
paspgene "locyaapcTBeHHble ycnyru". EAMHbIA KOHTAKT-LEHTP MO BOMpOCaM OKa3aHuA
rocyfapcTBeHHbIX ycnyr: 8-800-080-7777, 1414.

MpunoxeHue
K CTaHAapTy rocyAapCTBEHHbIX YCAyr
"Mcuxonoro-meanKo-negarornyeckasn
KOoppekuua u coumnanbHasn

peabunuTtauyusa
AeTen C OorpaHuM4YeHHbIMU
BO3MOXHOCTAMK"
dopma
CNPABKA
DaHa B

(0.N.0. (npu ezo Hanu4uu) pebeHka)

20 r.p., B TOM, 4TO OH(a) AENCTBUTENbHO

nocewan(a)
(HaumeHoBaHue PL, KMMK)
c" " _ 20 _roga no "_" __200_r.,

(paTa okasaHue ycayru)
®.1.0. (npu e2o Hanu4uu) pyKoBOAWUTENS OpraHu3auuu



Mpunoxexue 3
K npukasy MuHUCTpa
o6pa3oBaHMA M HaykKu
Pecnybnukn KasaxcTaH
oT 8 anpena 2015 roga N 174
CTaHgapT rocyaapcTBeHHON ycnyru "OKa3aHue KOHCYNbTaTUBHOM
nomMown cembsiM, BOCMUTLIBAKWIWMM AeTelW C Or paHUYEHHLIMU
BO3MOXHOCTAMK"
1. O6wme nonoxeHus

1. TocypapcTBeHHaa ycnyra "OKa3aHue KOHCYJ/IbTaTUBHOW MNOMOWM CeMbAM, BOCMUTHIBAWWUM
JeTell C OrpaHU4YeHHbIMU BO3MOXHOCTAMU" (panee - rocyfapCTBeHHas ycnayra).

2. CTaHAapT rocynapcTBEHHON ycnyru paspaboTaH MMHMCTepcTBOM 06pa3oBaHUA M HayKM
Pecny6nukn KasaxcTaH.

3. locypapcTBeHHaa ycJiyra okasbiBaeTCcA peabuINTaLMOHHBIMM LEeHTpaMu, KabuHeTamu
NCUXONOro-nejarornyeckon koppekuuu (fanee - ycayrogaTtenb).
Mpuem 3aABNeHUA M BbiAava pe3ynbTaTa OKa3aHUA rocyAapCTBEHHOW YCAYrM OCylWwecTBAAKNTCA
Yyepes KaHuUenApuw ycnyropgaTens.
2. MopAaaoK oKa3aHuA rocyfapCTBEHHOW yCayru

4. CpOKM OKa3aHUA rocyaapCTBEHHOW YyCnyru:

1) c mMoMeHTa cAayu nakeTa AOKYMEHTOB AJIA KOHCYNbTaTUBHOW MOMOWM CEMbAM,
BOCMNUTbLIBAWWMUM AeTeil C OrpaHWYEeHHbIMU BO3MOXHOCTAMU - He 6Honee 60 MUHYT;

2) MaKkCUManbHO [OMNYyCTMMOE BpeMA OXMAAHWA ANA CAayYu MakeTa [LOKYMEHTOB
ycnyrononydyatenem ycnyrogaTteniw - He 6onee 15 MUHYT;

3) MakcuManbHO [OMyCcTUMOe BpeMs 06CNyXMBaHMA ycayromnonydatena - He 6onee 15
MUHYT .

5. ®opma OKasaHMA TroCyfapCTBEHHOW ycayru: bymaxHas

6. Pe3ysbTaTOM OKa3aHWA FOCYLapCTBEHHOW ycnyru ABAAeTCA MUCbMEHHas peKOoMeHAauuA
cembe, BOCNUTbiBawwWwehn pebeHKa C OrpaHUYEHHbBIMU BO3MOXHOCTAMM.

Oopma npepocTaBieHUA pe3ysbTaTa OKa3aHMA roCyAapCTBEHHOW ycnyru: 6ymaxHas.

7. TocypnapcTBeHHan yc/iyra okasbiBaeTca H6ecnnaTHo ¢uanveckum nuuam (panee -
ycnyrononyyaTesnb).

8. paduk paboTbl ycnyrogatena: C nNoHedeNbHUKA MO MATHULY, KPOMeE BbIXOAHbIX M
NpasAHUYHbIX AHel, ¢ 9.00 fo 18.30 4YacoB C nepepbiBOM Ha oben ¢ 13.00 po 14.30 4vacos,
cornacHo TpypoBoMmy Kkopaekcy Pecnybnukn KasaxcTaH.

Mpuem 3aaBneHMA U Bblgava pe3ynbTaTa ocywecTBadaeTcA ¢ 9.00 po 17.30 4acoB C
nepepbiBoM Ha oben ¢ 13.00 po 14.30 vacos.
MpeaBapuTesnbHaA 3anucb W YCKOpPEHHoe O06C/yXMBaHWE He MpeayCMOTpPEHb.

9. MNepeyeHb AOKYMEHTOB, HEO6XOAMMbIX ANA OKa3aHWA roCyfapCTBEHHON YCAyru npwu
obpauweHun ycnyrononydaTtena K ycnyrogaTenio:

1) konus cBMAETEeNbCTBA O POXAEHUM UL C OrpaHUYEHHbIMU BO3MOXHOCTSMM;

2) 3ak/l4eHue MCUXONOoro-mMeauKo-neaarormyeckon KOHCy/bTauuu, MOATBepXaallee
Hanuyne NCUxXodusn4eckmUx HapyweHun.

3. Mopspaok o6xanoBaHMA peweHui, AeicTBuin (6e3peiicTBuUA)
ycnyrogatend B MeCTHble UCMOJIHUTEsIbHbie opraHbl ropoja
pecny6/MKaHCKOro 3Ha4YeHuA U CTo/uubl, paoHa (ropoga ob6nacTHoro
3Ha4yeHusA), U (MAN) ero JOMKHOCTHLIX JIML NO BOMPOCaM OKa3aHUA
rocyfapcTBeHHbIX ycnyr



10. O6xanoBaHue pelweHuWit, pencTBuin (6e34eilCTBUA) MECTHBIX MCMONHUTE/IbHLIX OpraHoB
ropoga pecnyb/iMKaHCKOro 3HaYeHUs UM CcToauubl, pairoHa (ropoga obnacTHOro 3HauveHud),
ycnyrogatena v (Mau) ero AOMKHOCTHBIX /UL MO BOMPOCAM OKa3aHWS FOCYAApCTBEHHbIX YCAYyr:

Xanoba nopaeTcs B MUCbMEHHOM BUAE: Ha MMA pyKoBoAuTena ycayrogaTtena nvbo
pyKOBOAMTENA COOTBETCTBYHIWEro MeCcTHOro MCMOJMIHUTENBHOrO opraHa obnacTei, ropoga
pecnybaMKaHCKOro 3HAaYeHWA M CTONAUUbl, pailloHa (ropofda 06MaCcTHOrO 3HaYeHWA) MO ajpecam,
yKa3aHHbIM Ha UHTepHeT-pecypce MuHucTepcTBa: www.edu.gov.kz B pa3gene "locyAapCTBeHHble
ycayru";

B Xanobe ycnyrononyyatena ykasbiBaeTcA GaMWIMA M MHULMANL yCAyrononyvaTtensa v nauua
npuHABLEro xanoby, MOYTOBLIA afpeCc M KOHTAKTHbIA TenedoH ycnyrononydaTens.

Xanoba ycnyrononyyaTtena no BOMpoOCaM OKa3aHWA FOCYAApPCTBEHHbIX YCAyr, MOCTYMNWBWAA B
agpec MeCcTHOro WMCMOJSIHUTENIbHOrO OpraHa ropoga pecnyb/MKAHCKOro 3HA4YeHUA U CTOAULbI, paNoHa
(ropopma obnacTtHoro 3HadeHua), ycnyrogaTenda NOANEXUT pPacCMOTPEHUW B TeveHue NATU paboymx
OHel co OHA ee perucTpauuu.

B cny4ae Hecornacua c pesynbTaTaMu OKa3aHWA rOCyfapCTBEHHON YCAyru
ycnyronony4dyaTenb MoOXeT 06paTUTbLCA B YMOJHOMOYEHHbIA OpraH No OueHKe M KOHTPOJK 3a
Ka4YeCTBOM OKa3aHWA roCyAapCTBEHHON YCAyru.

Xanoba ycnyronony4aTena, nocTynuBwWaA B afpec YMOJHOMOYEHHbIi OpraH Mo OueHKe U
KOHTPOJI0 3a Ka4yeCTBOM OKa3aHWA FOCYLAapCTBEHHOW YyCNyr, MOANEXUT PacCMOTPEHUN B Te4veHue
NATHaAULaTU pabo4nx AHel CO AHA ee perucTpauuu.

WHopmaumiw o nopspke o6XanoBaHWUA MOXHO MOJIyYMTb MOCPEACTBOM €4MHOIrO KOHTAaKT -LeHTpa
no BOMpOCaM OKa3aHWUA TOCYAapCTBEHHbIX YCayr.

11. B cny4asx Hecornacua C pe3ynbTaTaMM OKa3aHHOW FOCYAApPCTBEHHOW ycnyru,
ycnyronony4yatenb umeeT npaBo ob6paTUTbCA B Cyh B YCTaHOBNEHHOM 3aKOHOAATE/NbCTBOM
Pecnybaukn KazaxcTaH nopsagke.

4. WHble TpeboBaHMA C y4eTOM OCOOEHHOCTei OKa3aHuf
rocyAapCTBEHHON yCayru

12. Ycnyronony4aTesb MMeeT BO3MOXHOCTb MONYYEHUA MHOOpMauuu O nopsfke U craTyce
OKa3aHWA roCyfapCTBEHHOW yCNyru nocpeAcTBOM €AUMHOrO KOHTAKT-LeHTpa Mo BOMpocaM OKa3aHuA
rocyfapCTBEHHbIX yCnyr.

13. KoHTakTHble TenedoHbl CNpaBoOYHbIX CAYyXb ycnyrogatena no BOMpocaMm OKa3aHuWA
rocyfapCTBEHHON YCNYru pasMeleHbl Ha UHTepHeT-pecypce MuHucTepcTBa: www.edu.gov.kz B
paspene "locyaapcTBeHHble ycnyru". EAMHbIA KOHTAKT-LEHTP MO BOMpOCaM OKa3aHuA
rocyfapcTBeHHbIX ycnyr: 8-800-080-7777, 1414.

MpunoxeHue 4
K npukasy MuHucTpa
obpa3oBaHMA M Hayku
Pecnybnukun KasaxcTaH
oT 8 anpenAa 2015 ropa N 174

CTaHpaapT rocyaapcTBeHHO ycnyru "lpuem AOKYMEHTOB ANA

opraHvM3auMm MHAUBUAYANbHOro 6ecniaTHOro oby4eHusa Ha JoMy AeTewn,

KOoTOpble N0 COCTOAHUK 340pOBbA B Te4yYeHue ANAUTeNbHOro BpeMeHU He

MOryT nocewaTb OpraHu3auum HadaJlbHOro, OCHOBHOro cpepgHero,

obwero cpegHero o6bpasoBaHuA"

1. O6wme nonoxeHus

1. lTocypapcTBeHHasa ycnyra "lpuem AOKYMEHTOB ANA OpraHu3auvv WHAMBUAYANbHOMO
6ecnnaTHoro oby4yeHuAa Ha AOMY [eTei, KOTOpble MO COCTOSAHWIO 3[0pOBbA B TevyeHWe AJUTENbHOro
BpEMEHM He MOryT MocewaTb OpraHM3auuy HavyaslbHOro, OCHOBHOrO CpejHero, obwero cpepHero
obpasoBaHus" (panee - rocynapcTBeHHas ycayra).



2. CTaHAapT rocynapCTBEHHOW ycnyru pa3paboTaH MUHMCTepCcTBOM O6pa3oBaHMA M HayKu
Pecnybnuku KasaxcTtaH (panee - MUHUCTEpPCTBO).

3. locypapcTBeHHaa ycCJiyra OKa3biBaeTCA OpraHuM3auuaMu HayasbHOrO0, OCHOBHOIO
cpepHero, obuwero cpeaHero obpasoBaHua (panee - ycayropaTenb).

Mpuem 3aABNeHMA W BbiAava pe3ysibTaTa OKa3aHWA FOCYAapCTBEHHOW YCAYyru ocylwecTBAAKNTCA
yepe3 KaHUenApuw ycayrogatens.
2. MopAaaoK oKa3aHUA rocyAapCTBEHHOW yCayru
4. Cpoku OKa3aHusA rocyAapCTBEHHOW YCNyru:

1) c mMoMeHTa cAayu nakeTa AOKYMEHTOB ycCJyronosydyaTenem A8 OpraHuM3auuu
UHAMBMAYaNbHOro 6ecnnaTHOro obyyeHus Ha AOMy geTei, KOTOpble MO COCTOSHWI 340pOBbA B
TeyeHWe AJUTEeNbHOro BPEMEHM He MOryT MocewaTb OpraHW3auuu HayaJbHOro, OCHOBHOTO
cpepHero, obwero cpeaHero obpa3oBaHuA B TeyeHue y4yebHoro roga - 3 paboumx AHS;

2) MakCUManbHO [ONyCTUMOE BpeMA OXMAAHWUA ANA CAAYM nakeTa AOKYMEHTOB
ycnyrononyyaTtenem yciayrogaTteni - He 6osee 15 MUHYT;

3) MakcuManbHO JonycTumoe BpeMa ObBCAyXMBaHUA ycnyrononyyaTtena - He 6onee 15
MUHYT .

5. dopma OKa3aHUA rocyfapCTBEHHOW ycayru: bymaxHas.
6. Pe3ynbTaT OKa3aHWA rocyAapCTBEHHON YCNyru: pacrnucka o npueme [OKYMeHTOB (B
NpousBosibHON ¢opme) .
dopma npeacTaBneHUs pe3ysibTaTa OKa3aHWA FOCYyLapCTBEHHOW ycayru: bymaxHas.
7. TocypapcTBeHHana yc/iyra okasbiBaeTcs becnnaTHo ¢u3myeckum nuuam (panee -
ycnyrononyyaTtesnb).

8. Tpaduk paboTbl ycnyropgatena: C MnoHedesibHUKA MO cy660Ty BKIAWYUTENBHO, KpoMme
BbIXOAHbIX U MpPa3AHUYHbIX AHeW, C 9.00 4acoB go 18.30 yacoB C nepepbiBOM Ha oben c 13.00 po
14.30 yvacoB, cornacHo TpynoBoMmy Kogekcy Pecnybnukm KasaxcTaH.

Mpuem 3aaBneHMA U Bblgava pe3ynbTaTa ocyuwecTBadaeTcA ¢ 9.00 po 17.30 4acoB C
nepepboiBoMm Ha obepn c 13.00 pgo 14.30 4vacos.
MpeaBapuTenbHaa 3anucb W YCKOpeHHoe O6CNyXMBaHWE He MnpeayCMOTpPEHb.
9. MNepeyeHb AOKYMEHTOB, HEOOXOAMMbIX ANA OKa3aHWsA rocyAapCTBEHHOW YCAyru npu
obpaweHun ycnyrononyyaTens K ycnyropaTenio:
1) 3asBneHue (B Npou3BOSbHON ¢opMe);
2) cnpaBka BpayebHO-KOHCY/NbTALUMOHHON KOMUCCUM C peKkomeHAauuei no obyyYeHUw Ha [OoMy;
3) 3aK/JKW4YeHUe MNCUXONIOrO-MeANKO-NeAarorMyeckoil KOHCYbTauMn O PEeKOMEHAYeMOM

obpasoBaTesibHON y4ebHOW nMporpamme AnA AeTeil-wHBaNUAOB.

3. Mopspaok ob6xanoBaHMA peweHui, AeicTBuin (6e3peiicTBUA)

ycnyroaatena B MeCTHble UCMOJIHUTEsIbHble opraHbl, ropopa

pecny6/IMKaHCKOro 3Ha4YeHus U CToJMuUbl, pailoHa (ropojga o6aacTHoro

3Ha4yeHusa), u (Man) ero JO/MKHOCTHLIX JIUL MO BOMPOCAM OKa3aHuA

rocyAapCTBEeHHbIX yCayr

10. JnAa obxanoBaHuA peweHwii, peicteuint (6esgeiicTBuin) ycnyrogatena v (unaum) ero
OOJ/IKHOCTHBIX JINL, MO BOMPOCAM OKa3aHWA roCyAapCTBEHHbIX YC/yr Xasoba nofjaeTcA B MUCbMEHHOM
Buae:

1) Ha vMA pyKOBOAMTENA MECTHOrO WCMONHUTENbHOrO OpraHa, ropoga pecnyb6/JuKaHCKOro
3HaYeHUA W CTOAUUbI, paitloHa (ropoja 06/7acTHOrO 3HAYeHUs) MO aapecam, YKa3aHHbIM B
MHTepHeT-pecypce MuHuctTepcTBa: www.edu.gov.kz; B pasgene "locypapcTBeHHble ycnyru";

2) Ha uMs pyKOBOAMTeNs ycayropaTena no ajpecaMm, YKa3aHHbM B MHTEpHeT -pecypcax
MECTHBIX MCMONIHUTE/IbHBIX OPraHoB, ropoaa pecnybiMKaHCKOro 3HaYeHuA U CTONUUbl, paiioHa
(ropofa obnacTtHoro 3HadeHus). B xanobe ycnyrononydaTtensa ykasbiBaeTca GbaMuaua U MHULKUANbI
ycnyrononyyaTena v nvua, MNpUHABLIErO Xanoby, MOYTOBbIN aapec W KOHTAKTHbI TenedoH
ycnayrononyyaTens.



Xanoba ycnyrononyyatena no BOMpOCaM OKa3aHUA FOCYAAPCTBEHHOW ycCnyru, nocTynuBwasa B
agpec MeCcTHOro WCMOJSIHUTENIbHOrO OpraHa, ropoga pecnyb6/JMKaHCKOro 3Ha4YeHUMA M CTONUUBI,
paiioHa (ropoja obnacTHOro 3HaveHuaA), ycayrogatens, MNOANEXUT PACCMOTPEHWID B Te4yeHue MATU
paboynx AHel CO AHA ee perucTpauuun.

B cny4ae Hecornacua cC pesynbTaTaMu OKa3aHWA roCyfapCTBEHHON yCayru,
ycnyrononyyaTeflb MOXeT 06paTUTbCA B YMOJSIHOMOYEHHbI OpraH MO OUEHKe U KOHTPOJ 3a
Ka4yeCTBOM OKa3aHWA roCyAapCTBEHHON YCAyru.

Xanoba ycnyrononyyaTena, nocTynuBwWaA B agpec YNOJHOMOYEHHOrO OpraHa Mo OUeHKe U
KOHTPOJ/I0 33 KAayeCTBOM OKa3aHUA roCyAapCTBEHHOW YyCNyr, MOANEXUT pacCMOTPEHUW B Te4veHue
nATHaguaTu pabounx AHeW CO AHA ee perucTpauuu.

MHpopmauuw o nopsake 06XanoBaHMA MOXHO MONYYUTb MOCPEACTBOM €AMHOrO KOHTAKT -UeHTpa
no BOMPOCAaM OKa3aHWA roCyAapCTBEHHbIX YCnyr.

11. B cny4asx Hecornacua C pe3y/ibTaTaMW OKa3aHHOW FOCYAAapCTBEHHOW ycnyru,
ycnyrononyyaTefnb uMMeeT MNpaBo 06paTUTbCA B CyA B YCTAHOBJEHHOM 3aKOHOAATENbCTBOM
Pecnybnuku KasaxcTaH nopsgke.

4. WHble TpeboBaHMA C y4eTOM OCOBEHHOCTeill OKa3aHus
rocyaapCTBEHHON ycayru

12. Ycnyronony4aTesb MMeeT BO3MOXHOCTb MONYYEHUA MHOOpMauuu O mnopsfke U craTyce
OKa3aHWA roCyfapCTBEHHOW yCNyru nocpeAcTBOM €AUMHOrO KOHTAKT-LeHTpa No BOMpocaM OKa3aHuA
roOCyAapCTBEHHbIX YCAyr.

13. KoHTakTHble TenedoHbl CNpaBOYHbIX CAYXO ycnyrogaTena Mo BOMpOCaM OKa3aHUA
rocyfapCTBEHHON YCAYru pa3MeleHbl Ha UHTepHeT-pecypce MuHucTepcTBa: www.edu.gov.kz B
pasgene "locyaapcTBeHHble ycnyru". EAMHbIA KOHTAKT-LEHTP MO BOMpOCaM OKa3aHuA
rocyfapcTBeHHbIX ycnyr: 8-800-080-7777, 1414.

Mpunoxexune 5
K npukasy MuHucTpa
obpa3oBaHMA M HayKu
Pecnybaukn KasaxcTaH
oT 8 anpenAa 2015 ropa N 174
CTaHaapT rocyaapcTBeHHOI ycnyru "lpuem AOKYMEHTOB U 3aYucieHue
B cneuuasibHble opraHusauuu 06pa303ava aeTen c orpaHu4eHHbLIMU
BO3MOXHOCTAMU ANA 06y‘~IeHMFI no cneuuasibHbiM 06me06paaoBaTeanb|M
y4eb6HbiM nporpamMmam”
1. O6wme nonoxeHUA

1. lFocypapcTBeHHasa ycayra "lpuem AOKYMEHTOB M 3a4ucCieHuMe B cCreuuasibHble OpraHuM3auun
obpa3oBaHuA fgeTeil C OrpaHWYEHHbIMW BO3MOXHOCTAMM ANA 0b6yYeHWs No creunanbHbM
oblueobpasoBaTesibHbIM y4ebHbIM nporpammam” (panee - rocypapCTBeHHas ycayra).

2. CTaHfapT rocyaapcTBeHHON ycayru paspaboTaH MMHMCTepcTBOM o6pa3oBaHUA U HayKM
Pecnybnuku KasaxcTtaH (panee - MUHUCTEpCTBO).

3. TocypapcTBeHHaA ycayra oKa3blBaeTCA CheuuasbHbMU OpraHusaunamu obpasoBaHuA,
OpraHW3auusaMM Ha4vaslbHOro, OCHOBHOFO cpegHero, obwero cpegHero obpasoBaHusa (panee -
ycnyrogatesnb).

Mpuem 3aABeHUA M BblAava pe3y/bTaTa OKa3aHWMA FOCYAapCTBEHHOW YCAYyru oCylWecTBAAWTCA
Yyepe3 KaHUenApuw ycayrogatensd.

2. MopAanok okasaHWA rocyAapCTBEHHOW Yycayru

4. Cpoku OKa3aHuA rocyAapCTBEHHOW YCNyru:

1) c MOMEHTa cAayu nakeTa [LOKYMEHTOB:

ONA 33a4MCNeHUMA B CMeuuanbHyKw opraHusauuiw obpa3oBaHMA, OpraHu3auuw HayalbHOro,
OCHOBHOro cpepHero, obwero cpegHero obpasoBaHuWA - He nosgHee 30 aBrycTta, B MepBblid Kaacc
- ¢ 1 uwoHA no 30 aBrycTa;



2) MaKCUManbHO [ONyCTUMOE BpeMA OXMAAHUA ANA CAayYM nakeTa AOKYMEHTOB
ycnyrononyyatenem ycnyrogaTtenw - He 6onee 15 MUHYT;

3) MakcuManbHO JonycTumoe Bpems obCNyxuBaHUA ycnyronosiyyaTensa ycayrogaTeneMm - He
6onee 15 MUHYT.

5. dopma OKa3aHUA TroCyfapCTBEHHOW YCayru: bymaxHas.

6. Pe3ynbTaT OKa3aHMA rOCYAapCTBEHHOW YCNYyru: NpukKas O 3a4YUCeHUU B creuuanbHyl
OpraHvW3auulw WAM OpraHM3auuio HavaslbHOro, OCHOBHOIO CpejHero, obwero cpegHero obpas3oBaHuA.

dopma npeAcTaBNeHUs pe3ysibTaTa OKa3aHWA FOCYyAapCTBEHHOW ycayru: bymaxHas.

7. TocynapcTBeHHan yc/iyra okasbiBaeTca 6ecnnaTHo ¢uanveckum nuuam (panee -
ycnyrononyyaTtesnb).

8. lpaduk paboTbl ycnyropatena: C noHefdesbHWKA no cyb660Ty BKJAWYUTENBHO, Kpome
BbIXOAHbIX M Mpa3fHUYHbIX AHel, ¢ 9.00 YacoB Ao 18.30 4acoB C nepepbiBOM Ha oben ¢ 13.00 po
14.30 vacoB, corsnacHo TpynoBoMy kogekcy Pecnybnuku KasaxcTaH.

llpnem 3asABneHMA M Bblgada pe3ysbTaTa ocyuecTBasaeTcAa ¢ ¢ 9.00 go 17.30 4acoB C
nepepbiBoM Ha obes ¢ 13.00 fo 14.30 4Yacos.

MpepBapuTenbHaa 3anucCb UM YCKOpeHHoe obCnyxuBaHWe He npeayCMOTpeHbl.

9. MNepeyeHb AOKYMEHTOB, HEO6XOAMMbIX ANA OKA3aHWA roCyfapCTBEHHON YCAyru npwu
obpaweHun poauTeneit (3aKOHHbIX MpeAcTaBuTenein) ycayrononydaTend:

1) 3asBneHue poauTens (3aKOHHOrO MpeacTaBUTeNs) yc/ayronosy4vatens O 3a4UC/eHun B
cneuvanbHyl OpraHvW3auui obpa3oBaHMA, OpraHU3aLui HavalbHOro, OCHOBHOro cpegHero, obwero
cpefHero obpasoBaHua (B MpPOU3BOJILHOW ¢opme);

2) LOKYMEHT, YAOCTOBEpPAHWUIA NUYHOCTb poauTens (3aKOHHOro npeacTaBuTeNs)
ycnyrononyyaTtensa;

3) konusa cBuAeTenbCTBaA O poxaeHun (OpuruvHan ANA CBEpPKM) ycayronosyyaTens;

4) 3aKkJil4eHUe NCUXO0NOro-MeAUKO-Nefarornyecko KOHCynbTauuu, noATBepxAallee Haaudue
NCuUxodusnyeCcKnX HapyweHw B pas3BUTUM Yy ycayrononydaTtend.

3. Mopagok o6xasoBaHMA peweHui, feicTeuin (6e3gercTBUin)
ycnyrogatena B MeCTHble UCMOJIHUTEJIbHbIe OpraHbl, ropoja
pecny6/JMKaHCKOro 3Ha4yeHMA U CTOJMUbl, pailoHa (ropojga obaacTHoro
3Ha4yeHusA), U (MAN) ero AOMKHOCTHBLIX AL, MO BOMPOCAaM OKa3aHuA
rocyfapCcTBeHHbIX yCcnyr

10. [Ons obxanoBaHuA peweHuin, pencteuin (bespeicTBuin) ycnyropgatenda u (uam) ero
OOJ/KHOCTHBIX JIL MO BOMpPOCaM OKa3aHMA rocyAapCTBEHHbIX yCayr xanoba nogaetcA B MUCbMEHHOM
Buge:

1) Ha uMA pyKOBOAMTENS MECTHOrO0 WCMONHUTENbHOrO OpraHa, ropoga pecnybJuKaHCKOro
3HavyeHuA U CToNuuUbl, paioHa (ropoja ob6MacTHOro 3Ha4eHUA) MO agpecam, YKa3aHHbIM B
MHTepHeT-pecypce MuHucTepcTBa: www.edu.gov.kz B pasgene "locygapcTBeHHble ycayru";

2) Ha uMsA pyKOBOAWUTEeNs ycnyropgatend no agpecaMm, yKas3aHHbM B UHTEpHeT-pecypcax
MECTHbIX WUCMONIHUTENbHbIX OPraHoOB, ropofAa pecnyb/JMKAaHCKOro 3HA4YeHUA M CTONUUbI, paloHa
(ropofa obnacTHOro 3HadeHus). B xanobe ycnyrononydaTtens yka3biBaeTcs GaMWIMA U MHULMASbI
ycnyronony4yaTtena v nuua, nNpuHABLEro xanoby, NO4YTOBbIM agpec U KOHTaKTHbIM TenedoH
ycnyrononyyaTtensa.

Xanoba ycnyrononyyatenAa no BOMpOCaM OKa3aHWMA FOCYAAPCTBEHHOW ycnyru, nocTynuBwaa B
agpec MeCcTHOro WMCMOJIHUTENIbHOrO OpraHa, ropoga pecnybJMKAHCKOro 3HAa4YeHUA U CTOAULBI,
paiioHa (roposa obnacTHOro 3HaveHusa), ycayropaTens, MNOANEXUT PacCMOTPEHUW B TeveHue MATU
pabo4yux AHel CO AHA ee perucTpauuun.

B cnyyae HecorsacuAa cC pe3ysibTaTaMM OKa3aHUA TOCYAAPCTBEHHOW YCAyru,
ycayrononyyaTesb MOXeT 06paTUTbCA B YMNOJIHOMOYEHHbI OpraH Mo OueHKe U KOHTpOoKw 3a
KayecTBOM OKa3aHWA roOCyfapCTBEHHOW ycnyru.



Xanoba ycnyrononyyaTtena, nocTynuBWas B ajapec YMNOJHOMOYEHHOro OpraHa no oueHke U
KOHTPO/I0 33 KAayeCTBOM OKa3aHUA rOoCYyAApPCTBEHHOW YyCNyr, MOANEXUT pPAacCMOTPEHUKW B Te4deHue
nATHaguaTu pabounx AHeW CO AHA ee perucrpauuu.

WHbopmaumw o nopspake o6XanoBaHWMA MOXHO MOJIyYUTb MOCPEACTBOM €4MHOIrO KOHTAaKT -LeHTpa
no BOMPOCaM OKa3aHWA rocyAapCTBEHHbIX yCnyr.

11. B cny4asx Hecornacua C pe3y/ibTaTaMW OKa3aHHOW FOCYAApCTBEHHOW ycnyru,
ycnyrononyyaTenb UMeeT MNpaBo 06paTUTbCA B CyA B YCTAHOB/JEHHOM 3aKOHOAATeNbCTBOM
Pecnybnuku KasaxcTaH nopsgke.

4. WHble TpeﬁoBaHMﬂ C y4yeToMm 0cobeHHOCTEN OKa3aHus
rocyAapCTBEHHON yCayru

12. Ycnyronony4daTenb uMMeeT BO3MOXHOCTb MOJAyYeHUA WHPOpMauuum o nopagke U cTtaTyce
OKa3aHWA rocyAapCTBEHHOW YyCNyru nocpefcTBOM eAMHOro KOHTaKT-LeHTpa Mo BOMpOCaM OKa3aHuA
rocyfapCTBEHHbIX yCnyr.

13. KoHTakTHble TenedoHbl CMpaBOYHBIX CAYXO ycnyrogaTens No BOMpPOCaM OKa3aHuA
rocyfapCTBEHHON YCAYru pa3MeleHbl Ha UHTepHeT-pecypce MuHucTepcTBa: www.edu.gov.kz B
pasgene "locypapCTBeHHble ycnyru". EAUHbIA KOHTAKT-LEHTP NO BOMpPOCaM OKa3aHuA
rocyfapcTBeHHbIX ycnyr: 8-800-080-7777, 1414.



